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Q1.  What is the Corporate Membership Rewards Program1?

A.      Corporate Membership Rewards is a new program that enables companies to accumulate rewards points from multiple 
Corporate Cards in a Corporate Membership Rewards Account for the benefit of the company. These points can then be 
redeemed in a variety of ways that can help companies achieve business savings.

Q2. Which American Express products are eligible to be enrolled in Corporate Membership Rewards?

A.      Your American Express Platinum, Gold and Green Corporate Cards are eligible1 to be enrolled2 in the Corporate Membership 
Rewards program.

Q3.  Can other American Express products (e.g. BTA, CPC, CMC, or GDC) be enrolled in the Corporate Membership 
Rewards program?

A.      No. The program is only open to proprietary customers holding Platinum, Gold and Green Corporate Cards.

Q4.  What is the difference between Individual Membership Rewards and Corporate Membership Rewards?

A.      •  The individual Membership Rewards program enables Cardmembers to earn points in a personal Membership Rewards 
Account and redeem them for their personal benefit. The employees are eligible to enrol at the discretion of the company,  
in line with the conditions of the company’s Corporate Card program agreement with American Express. The Card member 
is liable for the annual enrolment fee required for participation in the individual Membership Rewards program.

•  The Corporate Membership Rewards program collects points from multiple enrolled Corporate Cards in a Corporate 
Membership Rewards Account. The points are owned by the company and are redeemed for the benefit of the company. 
The company is liable for the annual fees for each Card enrolled in the Corporate Membership Rewards program.

Q5.  What are the key benefits of Corporate Membership Rewards?

A.      You will now be able to operate a rewards program for the benefit of the company. You can enrol2 as many Cards as you wish 
into the program. The more Cards you enrol, the more points you will have accumulated into the Corporate Membership 
Rewards Account.

This means that you:

• Will retain the Corporate Membership Rewards points even when an employee leaves the company

• Have control over the number of Cards and which employee(s) to enrol into the program

•  Will have an opportunity to accelerate your company’s redemption potential faster, with multiple Cards enrolled earning 
points quickly in Corporate Membership Rewards.

Q6. Is there a limit to the number of Cards that can be enrolled in Corporate Membership Rewards?

A.      No, there is no limit. However, it may not be the best decision to enrol all your Corporate Cards in the program. Please consult 
your Account Manager regarding the best option for your company.

Q7. What is Flexible Savings?

A.      Flexible Savings allows you to use Corporate Membership Rewards points to pay for charges that appear on your Corporate 
Card statement.

Q8. What is TripFlex™?

A.      TripFlex is offered exclusively within the Corporate Membership Rewards program. Firstly you purchase or book your 
travel arrangements and/or accommodation via any travel agency, tour operator or online booking engine using your 
American Express Corporate Card. After this charge is reflected on the Card statement, you can then call American Express  
to redeem points to pay for the charged amount.
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Q9. How can I view the number of Corporate Membership Rewards points that my company has accumulated in

the program?

A.        The appointed Corporate Membership Rewards Program Administrator will be given secure access to the Corporate 
Membership Rewards Account. This person can then view the Corporate Membership Rewards points balance online, 24/7, 
through their Account Summary page.

Q10. How do I redeem Corporate Membership Rewards points?

A.        The Corporate Membership Rewards Program Administrator is able to easily redeem Corporate Membership Rewards points 
by phone or online through www.americanexpress.com.au/corporatemr.

Q11. Can I have both Corporate Membership Rewards and Individual Membership Rewards operating within my company?

A.        Yes. However, each Corporate Card can only be enrolled in either the Corporate or Individual Membership Rewards program, 
not both. You have the choice to enrol selected Cards in Corporate Membership Rewards to earn points for the company and 
decide if the remaining employees are allowed to enrol in the Individual Membership Rewards program.

Q12. What if I want to enrol an employee in the Corporate Membership Rewards program but the employee is already

enrolled in the Individual Membership Rewards program?

A.        You will have to inform your employee(s) about this decision and a cancellation form will need to be sent to American Express. 
Your Account Manager will be able to give you more information when the time comes to support employees through  
the transition.

Terms and Conditions
1. Subject to the Terms and Conditions (here) of the Corporate Membership Rewards program available at www.americanexpress.com.au/corporatemr.

2. An annual Card fee of $89 applies for each Card registered in the Corporate Membership Rewards program. No additional Corporate Membership Rewards Program
fee will be charged for American Express Platinum Corporate Cards. Enrolment is not automatic and the company must nominate the Cards to be enrolled. The Card
held by the Program Administrator of your Corporate Membership Rewards account will be charged annually for each Card enrolled in the program.
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