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Purpose of the Many-to-One Email Cloud App

There are situations where you need to move data from a Custom Object (CO) record to its
linked Contact record. In certain cases, this ‘simple’ step is not that simple or even possible using

Oracle Eloqua’s out-of-the box features.

With the Many-to-One Email cloud app you can create highly personalized emails to contacts
with complex many-to-one relationships. This is accomplished by updating Contacts with
Custom Object data, regardless if it’s the first, fourth or last custom object record within a

particular Custom Object.

This document describes how this Cloud App can be used in Eloqua’s Campaign Canvas. The app

can also be used in Program Canvas.
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1) Set-up in Eloqua

Follow these instructions to set-up this cloud app in your Eloqua instance:

1.1.Log in Oracle Eloqua using your credentials. (It's recommended to check the box

“Remember me”)

1.2.Click the following link:

https://login.elogua.com/Apps/Cloud/Admin/Catalog/Add/d5efac3f-16be-4afa-adf7-

4277edal19249/E8-79-3F-15-7F-55-DF-4C-01-91-D7-C8-B4-18-3E-13

NOTE: You may be asked to log-in again, please do so if it happens.

1.3.In the following screen, click “Accept and Instal

Many to One Email

4Thought Marketing Cloud Apps
www dthoughtmarketing. com

Email
support@4ThoughtMarketing.com
Phone

888 356 7824

Description

IM

e

Allows you to update Contact Records using linked CO data.

Services

Action : Many to One Email

o
B 9

Allows you to update Contact Records using linked CO data.

Accept and Install

Many to One Email Cloud Action Documentation 20191003 v1.2 ks

Company Confidential
10/3/2019

Page 2 of 13


https://login.eloqua.com/Apps/Cloud/Admin/Catalog/Add/d5efac3f-16be-4afa-adf7-4277eda19249/E8-79-3F-15-7F-55-DF-4C-01-91-D7-C8-B4-18-3E-13
https://login.eloqua.com/Apps/Cloud/Admin/Catalog/Add/d5efac3f-16be-4afa-adf7-4277eda19249/E8-79-3F-15-7F-55-DF-4C-01-91-D7-C8-B4-18-3E-13

1.4.1n the next screen, click “Sign In” and then “Accept”

The following application has requested permission to access Eloqua on your behalf:

Many to One Email

/'M' 4Thought Marketing Cloud Apps

4&12!.} Aliows you to update Contact Records using linked CO data.

Sign In Cancel

1.5.You're all set. Your Many-to-One cloud app is ready to be used.

My Apps

many to one| S5 GetMore Apps Sortby Status

Many to One Email
Allows you to update Contact Records using linked CO data.
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2) How To Use

The following instructions show a basic use of the app. You can incorporate this Cloud App into

any existing campaign.

2.1 Create/Open a Campaign

2.2 Click on “Actions” on the top left side, then “Show All Steps”, and then locate the

“Many-to-One Email” Cloud App under the Actions options (colored in purple).

File » Actions ptions = 4 Campaign Steps

m Add to Program Builder

Werify E Add to Shared List

E Remove from Shared List

B Add to Program

m Move to Program Builder
n Move to Program

E Maove to Shared List

Reset Favorites u wail

E Update Rules

- Campaign Contact Remover

Date Calculator
- Contact to CO Updater

n Contact Deleter with Archive

Show All Steps

- Canvas Enhanced Update Rules

- 4TM 4Eridge Cloud App

Form Submit
- Counfry Normalization

- State/Province Normalization

* 3 % % % % % % % % % % % % % % % % %

- Many to One Email
- Anonymous Campaign Attribufion & ... *

L
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2.3 Drag and drop the cloud app to the canvas area. Connect the corresponding elements to the

dropped cloud app.

000. Segment Members
Many to one Demo mg

100. Many to One Email h 300. Compare Contact Fields

Many to One Email Contacts who have a"CDOs ...

o

400. Many to One Reset
Iza Many to One Reset

999. Wait
0.25 Hours

2.4 Double click the Many —to-One Email step icon. You will see some options for this
element.
a. Rename the step if needed

1 100. Cloud Action
-

Many to One Email

A, 4

b1
Step name:
100. Cloud Action
Click to configure the cloud action... j

b. Click the pencil icon to open the settings for this step.
You will need a 4Thought Marketing App Cloud Portal user to log in and
configure this app. If you don’t have one, you can create one. If you do, use your
user to log-in in the page shown in the following screenshot:
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&3 4Thought Marketing's App Cloud Portal

Please enter your user information to log in.

Email address
Password

CJRemember me?
[IBy checking this box you accept our Cloud Services Agreement

Log in

Don't have 3 Account? Did you forget your password?

| Email us 3t 3poCICUGPoNY E4TNoyghtCC.com | Copyrgnt ©
Al Raghts Reserved.

Quistions? Comments? Ideas? 855-ELOCUIAS (356
2008 201

5

c. Indicate the Custom Object (CO) which contains the data that will update the

linked Contact records.

Cloud Action Configuration

4;;11@;- CO to Contact (Many to One Email)

Marketing

Move data from the CO you define to the Contact Table as per the field mapping you indicate

Configurations | Logs

CO Selection

Start by selecting a CO from the following CO Set.
Afterwards, move onto the next sections: Filtering, Mapping and Final Settings.
Custom Object | - Select One CO - v

Save Setrings::' Revert Changes :'

d. You can then filter the CO records linked to the Contact Record — this step is not

required.
i. The filtering in this section normally matches the filter on the CO

records used in the feeder to the Campaign

Filtering Section (Optional)

CO Field - Select One CO Field - w
QOperator - Select an operator - ]
Static Value

Add Filter I )

Saved Filters

Mo filters saved yet.
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CO Field

3 Operator
Static Value
CO Field

2 Operator
Static Value
CO Field

1 Operator

Static Value

ii. Select the CO field on which you want to filter
iii. Select the operator

iv. Select the value to be compared

v. Click the ‘Add Filter’ button

vi. You may add additional filters using this process — you can include

AND/OR logic as well (see example)

Add Filter § )

Saved Filters

Revenue {Number) v

> {Greater Than) W @
1000000000

Employees (Number) W

> (Greater Than) W @
5000

Business Unit (Text) W

=|Equal} W @

Retail

* Use the numbers from the first column on the previous section (Saved Filters) as the identifiers.

& Use only and, or, numbers and spaces. For example: "1 and 2 or 3."

* The and operater will be evaluated first, then goes or. For example, a filter like 1 and 2 or 3 will be
executed as: (1 and 2] then the result will be compared against or 3.

Evaluation Order |1 AND (2 OR 3|

e. The following filter operators are available for your use:

Equals (=)
Not Equals (!)

Contains (™)

iv. Less Than (<)
v. Less Than or Equal To (<=)
vi. Greater Than (>)
vii. Greater than or Equal To (>=)
viii. NOT (in combination with other operators; do not use “NOT” with the

following Date operators; Use “NOT” only with one operator, do not use
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with complex expression: “NOT (Contains)” is ok; “NOT (Equals AND
Equals)” is not permissible)
ix. Within Next (date fields)
X. Not Within Next (date fields)
xi. Within Last (date fields)
xii. Not Within Last (date fields)
f. Be aware of these known Eloqua constraints on filtering
i. There is an Eloqua limit of 1,000 characters that can be used to build the
filter. The app displays a counter to notify you regarding the number of
characters used. When the number gets close to 1,000, the app will not
allow any more filter elements to be added
ii. You cannot use Comma, Single Apostrophe, Parenthesis, Bracket — these
are characters used in the Eloqua language
iii. The “NOT” Operator is not supported when used in complex filters. If
used with a single element, it will work. If used with complex
expressions, it will return invalid results
iv. The “NOT” Operator should not be used with date operators.
v. Elogua does not allow more than 2 date fields to be included in one
filter
g. Next, you need to specify the mapping from CO fields to Contact Fields.
Select the CO field and the matching Contact field. Repeat these steps to add all
the fields you need. At least one field must be mapped.
Use the trash button to remove a specific field from the mapping area.

10/3/2019



2

4hovaht

CO to Contact Mapping

CO Field

Contact Field

- Zelect Ome CO Field - W

- Select a Contact Field - w

Add Mapping I |

Saved Mappings

CO Field Company (Text) W
3 Contact Field | Company (Text) W @-
CO Field Last Mame (Text) W
2 Contact Field Last Mame (Text) W ‘@[
CO Field First Name {Text) W
1 Contact Field | First Name [Text) v ‘@[
h. Inthe “Additional Settings” box, select the CO field that will be used to

designate the CO as processed. This field will be set to the Campaign ID upon
completion of the data move. This field is required only if you know there will be
more than one CO record that matches the filter criteria in step 2.4.d

In the “Additional Settings” box, select a Contact field that will designate no
more COs to process. This field will be set to “No” upon completion of the data
move. This field is required only if you know there will be more than one CO

record that matches the filter criteria in step 2.4.d

Additional Settings - Optional

Field to flag Processed CO Records

1t will wirite a 1

Field to flag if the Contact has additional {linked) CO Records

-Select One CO Field - w

- Select One Contact Field -

1t will write either Yes or Mo

j. Then click “Save Settings”.

k. Recommended: Create an element in the campaign in case an error happens, in
this example, it's a Wait Step. Check the box to “Automatically route contacts
with errors from cloud app”, select the step where you want the contacts to be
routed (in this example, the Wait Step).
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r 1 100. Cloud Action
. Many to One Email

A 4

Step name:

100. Cloud Action

Click to configure the cloud action... Vi

998. En o
1 Day /

Automatically route contacts with errors from cloud app

Choose atarget step for contacts with errors:

998. Error
1 Day

Choose... dp— e

2.5 Save the Campaign first and then Configure the Reset step by referencing the Many to
One step

2.6 Click the following link:
https://login.eloqua.com/Apps/Cloud/Admin/Catalog/Add/f3925635-1281-4559-b97a-
49fa3aa9bbfd/A6-53-FE-32-35-33-0C-8B-14-E0-76-4E-86-B2-93-5F

4
4l Many-to-One Reset
Reset the Processed flag in used CO Records

Configurations | Logs

~ Import CO Set, Filtering and Pre d Field

Select the App-step to import the settings from |100 Many to One Email ~

| The "Processed’ field in the linked App will be set to blank Y.

Save Settings | Revert Changas)

2.7 That’s all. Activate the campaign, and see the Many-to-One Email Cloud App in action!

Note: Use of the Bulk processing app

a. This version is installed when the standard version is installed. It should be used
whenever the user expects more than 20K contacts to be added to the step at one
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time. There is also a M20 bulk reset version which should be used in conjunction with
the Many to One Bulk Processing version.

4 Campaign Steps
o}

gﬂ Many-to-COne Email (Bulk Processing)
E’* Many to One Reset Bulk

a. We recommend that you select a frequency of 1 hour, all other configurations will be
same as standard version

45;_.{1& Many-to-One Email

3) Debugging the app

The following is a list of common causes of errors in the Many to One application and how to fix

them:

3.1 No matching CO records — by far the most common cause for contact records to receive
an error and move to the Error step. Often data will change after a campaign has been
initiated. If a Contact enters the Many to One step, and there are no longer any CO
records that match the filter criteria, an error will be identified and the contact record
will be routed to the Error step if you have identified one. This will also show up in the
error logs.

a. To address this issue, you will have to either remove the contact from the
campaign, or modify the data in the CO record to match the filter criteria

3.2 Timeout — if the Eloqua API has issues, it is possible for the interaction between the app

and Eloqua to timeout. If this occurs, the app will attempt up to 3 times to make
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connection and continue processing records. Only after 3 unsuccessful attempts will an

error be registered, and the record moved to the error step.
a. To address this issue, you should move the contacts from the error step to the

step just prior to the Many to One app. If this problem continues, please

contact support.

3.3 Configuration screen not available — After an Eloqua upgrade, it is possible that the
configuration screen is not available. This does not affect any configurations already in
place, but may make it difficult to configure new instances of the app.

a. To address this issue, first try closing and then re-opening the configuration
screen. If that does not resolve the issue, then try re-installing the app from the

app cloud setup screen. If you continue to have a problem, contact support

Note: Most 4Thought Marketing apps use the Eloqua BULK API to export/import records, therefore when

an app is used in a campaign or program the user that activates the campaign should have the following
permissions:

e AP/
o Consume API

e Contacts
o Upload Contacts/Prospects/Companies
o Manage Data Export

o Manage Contacts

License Information
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You need a license to configure and execute this Cloud App. Otherwise in the configuration page
you will see the following error:

In order to use this Cloud Action, you need to purchase a license from 4Thought
Marketing. Please contact our sales department at 888 356 7824, or click here.

Additionally, if you happen to see records stuck in the Cloud App step, it may be due to a
missing or expired license. You may contact your 4Thought Marketing Account Manager to
address licensing questions.

Contact Us

If you have any questions or comments, feel free to reach us:

Phone 888-ELOQUA4 (888-356-7824)
Email Support@4ThoughtMarketing.com
Sales sales@4ThoughtMarketing.com

Website http://www.4thoughtmarketing.com i)
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