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Purpose of the Campaign Membership Cloud Action

This app creates external activity records and campaign responses from a list upload. With the app, you
can have a list with multiple contacts and multiple campaigns (one per contact), and it will create
campaign responses for the campaign specified on each row.

This document will show how this Cloud Action can be used inside Custom Object (CO) Program Canvas.
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1) Set-up in Oracle Eloqua

Please follow these instructions to set-up this cloud action in your Oracle Eloqua instance.

1.1.Log in Oracle Eloqua as usual, is recommended to check the box “Remember me”.
1.2.Click or Copy and Paste the following link:

https://login.eloqua.com/Apps/Cloud/Admin/Catalog/Add/f199db7c-4016-4d4b-bbfb-
29731aec42c8/C3-01-EE-1D-6D-48-72-75-EA-6C-68-67-00-9C-F3-60. Sometimes, you’re asked to
log again, please do so if it happens.

1.3.In the following screen, click “Accept and Install”

Campaign Membership

l.'u/'ﬂ 4Thought Marketing Cloud Apps
== www.4thoughtmarketing.com

Email support@4ThoughtMarketing.com
Phone 088 356 7824
Description Automates the process of uploading External Activities to Elogua Campaigns. Custom Objects will be used to associate the linked

Contacts to Elogua Campaigns using the "CRM Campaign ID' fo perform a lookup vs the correspending CO field.

Services

_m__ Action : Campaign Membership
Automates the precess of upleading External Activities to Elogua Campaigns. Custom Objects will be used to associate the linked
Contacts to Eloqua Campaigns using the 'CRM Campaign 1D’ o perform a lookup vs the corresponding CO field.
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https://login.eloqua.com/Apps/Cloud/Admin/Catalog/Add/f199db7c-4016-4d4b-bbfb-29731aec42c8/C3-01-EE-1D-6D-48-72-75-EA-6C-68-67-00-9C-F3-60
https://login.eloqua.com/Apps/Cloud/Admin/Catalog/Add/f199db7c-4016-4d4b-bbfb-29731aec42c8/C3-01-EE-1D-6D-48-72-75-EA-6C-68-67-00-9C-F3-60

1.4.1n the next screen, click “Sign In” and then “Accept”

The following application has requested permission to access Eloqua on your behalf:

Campaign Membership

4Thought Marketing Cloud Apps

Automates the process of uploading External Activities to Eloqua Campaigns. Custom Objects will be
used to associate the linked Contacts to Eloqua Campaigns using the ‘'CRM Campaign ID’ to perform
a lookup vs the corresponding CO field.

Sign In Cancel

1.5.You're all set. The cloud action is ready to be used.

My Apps

campaign Mem| O.  GetMore Apps Sort by |

/ Campaign Membership
‘ﬁ%‘ Automates the process of upleading External Activities to Elogua Campaigns. Custom Objects will be used to associate the linked
Contacts to Eloqua Campaigns using the 'CRM Campaign ID" to perform a lookup vs the corresponding CO field.

|
Campaign Membership Cloud Action Documentation 20190521 v1.5 ks Company Confidential Page 3 of 17
5/21/2019



2) How to use

The following instructions show a basic/simple usage. You can incorporate this Cloud Action to

any existing CO based Program Canvas.

2.1 Create/Open a CO Program Canvas
2.2 Select the CO which you want to use in this process
2.3 Click on “Actions” on the top left side then “Show All Steps” and then locate the

“Campaign Membership” Cloud Action under the Actions options (colored in purple).
File =  Actions ptions -

Werify

Show All Steps

Reset Favorites

Assets

Email

Form (reperting onlhy)

Landing Page (reporting onfy)
Decisions

Clicked Email?

Compare Contact Fields
Compare Custom Object Fields
Shared List Member?

Shared Filter Member?
Cpened Email?

Sent Email?

Submitted Form?

Visited Website?

Compare Date

Actions ?
Send to Cloud Connector
Add to Campaign

Add to Program
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2.4 Drag and drop the cloud action to the canvas area. Connect the corresponding elements

to the dropped cloud action

000, Start
0.01 Hours

Campaign Membership
Campaign Membership

2.5 Double click the Campaign Membership step, you will see some options for this element.

2.5.1 Rename the step if needed

Cloud Action

Campaign Membarship

Siep name:

Cloud Action

Click to configure the cloud action.... ra
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2.6 Click the pencil icon to open the settings for this step.
You will need a user to log in and configure this Cloud Action. If you don’t have one, you
can create one. If you do, use your user to Log In in the page shown in the following

screenshot:

4Thought Marketing's App Cloud Portal

Please enter your user information to log in.

Email address
Password

[JRemember me?

[ By checking this box you accept our Cloud Services Agreement

Log in

Don't have a Account? Did you forget your password?

Questions? Comments? Ideas? 283-ELOQUA4 (228 356 7824) | Email us at appCloudPortal@4ThoughtCC.com | Copyright &
2009 - 2016 | All Rights Reserved.
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2.7 For this cloud action, you can indicate the CO Fields to execute the Campaign

Membership App.

2.7.1  Activity Date: Select the date field from the CO to add the date of the activity for
the campaign response or else app will stamp the current date. Make sure the
Activity Date is On or After the Campaign activated date.

2.7.2  Activity Name: Select the CO field where the app will find the Activity name, if
the field is empty add the default value will be added.

2.7.3 CRM ID: Select the CO field where the CRM ID will be stored on the CO record.
This will be used to run a lookup vs the Eloqua Campaign 'CRM ID' field. If after
running a lookup, there's no matching Eloqua Campaign, the CO record will not
be uploaded as a Campaign Membership. If this field is empty, the Membership
will not occur for the corresponding CO Record.

2.7.4 Email Address: Select the CO field for the Email address, If the Email Address
doesn't match an existing Eloqua Contact, one will be created.

2.7.5 Error Field: Select the CO field to capture the error, this field is optional. If
there's an error creating a membership or with the previous values, it will be
placed in this field. A blank value in this field means a successful Campaign
Membership Upload.

2.7.6  External Asset Type: This CO field will contain the External Asset Type. Make
sure that asset type you select is configured under Response Rules.

2.7.7  External Activity Type: This CO field will contain the External Activity Type. Make
sure that activity type you select is configured under Response Rules.

2.7.8 Eloqua Email Notification: Configure this step by adding the email address to get

the Email Notification on success or failure.
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Cloud Action Configuration

44_3”5:1:;! Campaign Membership

Automates the process of uploading External Activities to Elogua Campaigns. Custom Objects will be used to associate
the linked Contacts to Elogua Campaigns using the "CRM Campaign ID' to perform a lockup vs the correspending CO field.

Configurations | Logs

Impertant Considerations:

+ Check the Elogua Campaign's Start Date to be prior to the Membership Activity Date. For example:
Campaign Start Date: 01 Jan 2017, Membership Activity Date: 02 Jan 2017

= Similarly, check the Membership Activity Date is before the Campaign's end date.

s Campaigns being "Completed’ will be skipped by this App

p

Activity Date -

If the OO icdd b empmy 2 date stamp will be added o Both the 0D and the Bxdernal Achty. For camgle: 08/14/2018 D6:44:22 | 02 Field A - DateTime (Dat ¥ |
The date fomnat should akssys be "M At ™.

Activity Mamea -

IF the O fickd s empty; an Acthity Mame: will Be added to both the ©O0 and the External Acthity with this valuc: “OM App 71330862 |'31 Field A - Text (Text)
143845503651 266617

CRMID

This waill bz used £ run a lookup vs the Elogua Campaign 'CRM 1IDF fickd. |G|J|D[TEII]

If after running a kookup, thene's nis matching Eloqua Campaign, the OO reoond will not be upioatded s 3 Campaign Mombership
If thiss ficid is cmipby;, the Membership will rot oocur for the comesponding CO Reoored.

Email Address

| Email Address {Text) T
If the Email Address doesn't match an masting Eloqua Contact, one will be created
Error Field
Opticral. If there's 2n £IPOr crrabing 3 Membership o With the prestoles values, it will be placed In chis fiekd. A blark valse in this ficid | Last Error {Text)

means a auccessiul Campalgn Membership Upload

External Asset Type
ke sure the Extemal Asset Type you scied 5 configured wnder ‘Response Rules' fere

External Activity Type

ke sure the Extemal Activity Type you scledt s configured under ‘Response: Rules” here

|Trad-55hnw

| Wiewed 3 Demao

|ksingh@4thuughtmarl~:eting.m
# Email On Success
# Email On Failure

Elogua Email Notification
Thee sperificd email addness will get an Boqua notSicrtion {summary] with the results from the: Impore

EE‘I.I'E Seum,gs) fE'I.I'EI't ﬂ‘lil‘lgﬂ)

o' re logged as ksinghEathoughtmarkening. com, click bere o Log out.
Hawing keoues? Click hiore to send us an el

DOuesstiore # Comments? ideas # % 28 ELOOLLA (Z58 356 TE24) | Email us at appOoudPoral@sthoughtmarketing et | Copyright £ 2008 - 2009 | Al Rights Rescrend
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2.8 Recommended: Create an element in the program in case an error happens, in this
example it’s a Wait Step. Check the box to “Automatically route contacts with errors

from cloud app”. Select the step where you want the contacts to be routed.

Cloud Action

Campaign Membarship

Step name:

Cloud Action

Clidk to configure the cloud agi

Scheduling BEETTT
Automatically route contacts with emrors from cloud app
Choose a target step for contacts with emrors:

993. End
1 Day

Choose...
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2.9 Logs Tab: This section shows the execution logs for the respective cloud app

Configurations | Logs

This section will show the executions Logs for this Cloud App. Logs older than 2 months will be deleted.

Show All logs v

Within the following timeframe and

GetLlogs) Clear Values )

Mo logs to display, select a criteria from above and click 'Get Logs'.

You're logged as ksingh@4thoughtmarketing.com, dick here to Log out.
Having issues? Click here to send us an email.

Questions? Comments? Ideas? \ BEE-ELOQUAZ (388 356 7824) | Email us 2t appclowdpPortal @4thoughtmarketing.net | Copyright © 2000 - 2013 | All Rights Reserved.

2.9.1 Show: Here you can select what type of log you want to see, it gives you an
option to select "All logs", "Successful logs only", "Failed logs only"

2.9.2  Within the following timeframe: This field allows you to select the
timeframe to view the execution logs.

Note: You can view up to 2 months older logs only

Configurations | Logs

This section will show the executions Logs for this Cloud App. Logs older than 2 months will be deleted.

Show o* All logs v

Within the following timeframe |11/21/2018 |and |01/21/2019 &
Get Logs | Clear Values ) 9

= Success [Failed |[Entry Date |End Date Message
Records
01/18/2019 | 01/18/2019 .
1 1 0 AT A AThought Marketing App Re-Processed.
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2.10 How to Configure the CO to Feed New Contact to Program

2.10.1 CO Program can only be feed by the records which are already present in

the CO, so you need use Custom Object Services of the CO (which you have

selected in the Program, with all the fields mentioned in step 2.7) to feed

the records into the program

2.10.2 Add the Listener Step and add it to the starting of the Program and Click on

save

2.10.3 Open the CO which you have selected in the Program, select the Custom

Object Services as shown in below snapshot

Cloud Connector Portal Test (819034 Custom Object Records)

Custom Object details

Display Name

Descripfion

Type

Display Mame Field

Unique Code Field {100 Character Limit)
Email Address Field

Total Mumber of Custom Chbject Records

Custom Object parameters

Cloud Connector Portal Test

Custom Data Objects v

Email Address v
(none) v
Email Address v

819034 f"’j View Custom Object Record

52 Custom Object Record Fields

E Field Mapping

(14 Copy Custom Object

| Custom Object Record Services

2% Mew Custom Object Record

=4 Upload Custom Object Records

Default Entity Mapping used in upload

(none) v

“|, Check Depend

2.10.4 Click on "Custom Object Services" step to configure

2.10.4.1 Select the "New Data" this service will feed every new record

added in the CO and then select "Edit Service Actions"
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Cloud Connector Portal Test

=
Custom Object Record Servicesv

Owverview - Services monitor the changes \Mlhln a set of Custom Object Records. They are used to automatically trigger one or more actions and run every 15
minutes. Some services are and can be set up with one or more configurable Processing Steps.

11t

Last Run Time

Overview

~+_HNew Data

= =

i Edit Service Actions

hen enabled, it will check for any new Custom Object Records that are registered.

hen enabled, it will check for any modifications to Custom Object Record field values.

@ Disable Custom Object Record Service

2.10.4.2 Click on "Add Processing Steps" and select the "Add to Step in

Program" and then click on "Add" as shown in below snapshot

Custom Object Record Service

Overview - Select a group of processing sieps or a single processing step to add to the form. Mote: Mest processing steps have required parameters that
must be specified before a processing step can become active. After adding the steps, you can configure these parameters by clicking on the

step name in the tree on the left.

Add Processing Step Group

(_) Campaign Signup

Add Single Processing Step

(®) A single processing step:

Step I | Add to Step in Program

v IDest:n

Description |

Add the cuntacl record created I:y a form
submission to a program canvas in the

system.

2.10.4.3 Select the Program Listener Step and click on "Save and Close"

as shown in below snapshot
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Add to Step in Program For New Data
Alert! - This processing step has been added recently and its required parameters are not yet set. Please specify these parameters and click 'Save' to enable the
step

Name Source Type Value N

Entity Type [ constant ¥ | | Custom Object Records v

Conditional Parameters
Add all the parameters needed for this Entity Type
Name Source Type Value
Program Canvas Step ‘Constant ¥ | 4TM App Campaign Membership(ld:79): listener A

Optional Parameters.

Name Source Type Value

This Processing Step Gets Executed

(@ Always
() Only if the following Condition is met:

[12 Field B- Numeric_ ¥ |value[ls v | [= 7] ) SETEETT
() When the following Data Lookup criteria met:

Once you have selected a Data Lookup criteria you must map form fields 1o the
Data Lookup engine in order to properly validate

| 2018 GDPR CO Records v [ o e

= Map Form Fields

() Never

N = e - )

2.11 How to upload Records/list to the CO
2.11.1 Select the Custom Object (which you have selected in the Program, with all
the fields mentioned in step 2.7)
2.11.2 Click on Custom Object option in the top right side and select Upload

Custom Object Record as shown in below snapshot

= ORACLE tons A- B- B B M o -
Custom Objects
Vodsume | & » R nnght Setep +
S am
Cucx Saach v, Saro 2 Cuntom Ongect Recend Fekin
e | = T !

™ s
oo T | (11 Capy Custom Object ‘

1+ Cious Connecke Portal Tent =

= . T Dagiay hme Choud Conachn Pt Test 5] Contas oot e Sarvcen

% - sy e = —— =

= oumy Contguion Oactay Marss Pt Eosssom v 5
) 7+ 4Comply Consent Vericaton Vicun Cade e (198 Charachr L) o > [ st Gt ot
M Contorn Cmmeny a Emnt A Pt Sas Mo \ 2 Vi Cumtom Otyect Records. i
26y - Covtom Otpects Total Nutber of Cutorm Otyect Biaconts 03 [ View Cuntom Coyect Recond

[ - Vetes L Seaeh for Cushon Ot Recansy

& [ - ESegmets Cunton Oeect paraneten =%

5[ - aweor st 7 O By Pt e B L I

% [3 - CCPotx Resources 3

# [+ Custom Sussergton Outs Carsy Deluk Cotty Mwsns wood . wiod

& [ «CoaTem Ertty Troe Corticts v

# (D« DOF Ciove Componant Sy Pl Enat docen v

= (0 . coFResTam Meder Pekds

# [ . ooom

¥ 0D - Lesenséd o

[ - Legn - teang >

=D . .4
Y e g /= |
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2.11.3 Name you upload as per your requirement and Click on Next

Upload Details

MName |Test upload| |
Description [ |
Specify New Settings

Source of Custom Object Record data | Data Cards v

Type of Upload to be performed Add these data cards to the database

2.11.4 First Click on Choose File and select the file that you want to upload after

that Click on Upload and Preview Data as shown in below snapshot. Now

Click on Next

2 Upload Data Source 3 Field Mapping

Select data file
A= Choose File | [Fampaign_membership_testupload xisx

" Upload and Preview Data

Transferred Data

File: Campaign_r ip_t I
Email Address Campaign id Activity Date  Activity Name
KS_4TM11@4imiesicom  618058d2-b532-4230-bed3- 62bbbidecdf® | 20190303
KS_4TM12@dimtestcom  618058d2-b532-423d-bod3-62bbbldecd® Aclivity name

KS_4TM13@4imtestcom  618b58d2-b532-423d bed3-G2bbbfdecdfd  2019-03-05
KS_4TM14@4tmtestcom  618b5802-0532-423d-bed3-G2bbbfecdd  2019-02-26 Activity name

KS_4TM 40147213-8290-4 1caf3e

KS_4TM 40147213-890-4 1calfe 20190308 Activity name
KS_4TM1 40747213-8c90-47¢ 1caf3f

KS_4TM13@4imtestcom  618b55d2-b532-423d-bed3-62bbbidecsd Activity name

KS_4TM19@4tmtestcom  518b55d2-b532-423d-bed3-62bbbidecsd
KS_4TM20@4tmtestcom  618b55d2-b532-423d-bed3-62bbbidecsd Activity name
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2.11.5 Map the source fields with CO fields exactly that you have selected in Cloud

App Configuration Panel and then click on Next

Unigue Match

Uniquely Mateh On (8) Data Card Field
() Unique Identifier provided by Eloqua | Email Address ¥

Field Mappings
% Auto-Map Fields @ Advanced Options

Source Field To Target Field
e pddess B
-
'S
»

Activity Date 09 Field A - DateTime ¥
Activity Name 01 Field A - Text v

& &=

2.11.6 Check on Map data Cards checkbox, so that It will also create the Contact

record if Contact is not in the contact table. Once selected Click on Next.

Validate Email Address

Validate that the email address exists and the format is comrect

Import Data Cards

Data Card Set ‘Cloud Connector Pertal Test
Status of uploaded data cards

‘Overwrite status of existing data cards (]

Data Card ReadOnly ]

Map data cards ] |

Entity Type Confacts v

Entity Field | Email Address v
Source Field Email Address ¥

Case sensitive match (]

Add Data Cards to Program Step
Program Step [ tnone) 5

= OB
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B summary [

Upload Settings
Choice Value
Mame Test upload
Descriplion Data Cards uploaded by Kaushal Singh on 3/27/2019 3:58:47 AM (UTC-05.00) Easlern Time (US & Canada)
Data Cards
Data Upload Source File: Campaign_membership_testupload xdsx
Upload Purpose Add these data cards to the database
Validate Email Address Perform Email Address Validation on Uploaded Data. Yes
Data Card Set: Cloud Connector Portal Test
Stalus of uploaded dala cards: Registered
‘Overwrite status of existing data cards: False
Data Card ReadOnly: False
Import Data Cards Map data cards: True
Enfity Type: Contacts
Enfity Field: Email Address
Source Field: Email Address
Case sensifive match: False
Notification Email
Send a success or failure nofification email to ksingh@4thoughtmarketing.com

After Uploading
(#) Run once using these setfings

() Save these setlings for re-use

2.11.8 Now Close the section by clicking on the red cross at the top right of the box
2.11.9 That'sit, CO services runs in every 15 min means after 15 min the records

will feed to the Program.

That’s all. Activate the Program.
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License Information

You need a license to configure and execute this Cloud App. Otherwise in the configuration page

you will see the following error:

In order to use this Cloud Action, you need to purchase a license from 4Thought
Marketing. Please contact our sales department at 888 356 7824, or click here.

Additionally, if you happen to see records stuck in the Cloud Action step, it may be due to a

missing or expired License which you can get with your corresponding Account Manager.

Contact Us

If you have any questions or comments, feel free to reach us! Here are some ways:

Phone 888-ELOQUA4 (888-356-7824) t.
Email Support@4ThoughtMarketing.com
Sales sales@4ThoughtMarketing.com

Website http://www.4thoughtmarketing.com i)
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