
Rising costs, increasing competition, 

and the unknowns of health reform 

have put pressure on health plans to 

provide reliable, accurate, and timely 

information to their customers. At the 

same time, your staff requires financial 

and clinical information to manage 

costs, improve quality, and set pricing 

and account management strategies.

Truven Health Interactive Reporting, 

part of the industry-leading Advantage 

Suite® platform, enhances information 

transparency between health plans 

and third-party administrators and 

their employer customers. It enables 

you to demonstrate the value of your 

services by leveraging best-in-class 

report packages delivered via a secure, 

online tool. Financial and clinical 

information combine to help manage 

costs; improve quality; set pricing and 

account management strategies; and 

furnish reliable, timely information to 

key customers.

With Interactive Reporting, you’ll 

establish a “single source of truth.” 

This dynamic and interactive tool will 

allow you to:

 § Empower your employer clients 

to manage their own reporting 

with account-specific, self-service 

analytics

 § View information by meaningful 

categories like location, salary vs. 

hourly wage, and plan type

 § Deliver employer performance 

reports that evaluate costs and 

utilization, and provide clinical and 

quality measures

 § Access key metrics to help customers 

make data-driven decisions about 

health benefits to best influence 

population health and productivity

 § Help employers compare costs to 

national and regional benchmarks

 § Supply flexible reports that allow 

your users to access data that 

answers their specific questions

Gain Information Transparency  
With Interactive Reporting

BENEFITS

 § Demonstrate the value of your 
services by delivering a best-in-
class reporting solution

 § Help employer customers compare 
costs against robust national and 
regional benchmarks

 § Assess, analyze, and manage 
costs, use, and quality 
performance for customers

 § Emphasize key product and 
service differentiators

 § Communicate consistent and 
standard information on key 
performance metrics

FEaTurES

 § Interactive platform with account-
specific, self-service analytics

 § Ability to drill to multiple levels of 
reporting (high, intermediate, and 
detailed level)

 § Standard report set, including 
financial, utilization, clinical, and 
drug analyses

 § Fast data availability

 § On the fly modifications
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To learn more about  
Interactive Reporting, visit 
truvenhealth.com/healthplan  
or send an email to  
healthplan@truvenhealth.com

Interactive reporting
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Figure 2: The Risk Profile 
report allows customers to 
analyze their population 
based on the current health 
status of their members as 
determined by their risk 
scores.

Figure 1: Interactive reporting Monthly Cost Overview

The Truven Health reporting 
Difference
The Interactive Reporting solution 

incorporates MarketScan® Research 

Databases — the nation’s largest, 

representing the pooled experience 

of our clients for privately insured 

populations as well as Medicare- and 

Medicaid-eligible individuals.

And our patent-pending risk-

adjustment methods enable fairer 

comparisons across populations and 

against overall experience. These 

credible benchmarks are vital to 

identifying productive opportunities 

for cost and quality improvement.

Figure 2: Interactive reporting risk Profile

Our interactive reports 
are designed to help your 
customers identify trends 
and evaluate cost drivers. 
High-level reports serve 
as a starting point for 
more detailed analysis of 
underlying causes of cost 
increases or membership 
fluctuations.

Figure 1: The Cost Overview 
report allows customers to 
track trends and fluctuations 
in membership and costs 
over 12 months.


