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Instructions for Upgrading the Thermo Scientific VisionMate High-speed 
reader software 
 
1. Download the updated software version (follow below link for software download). 

2. Unplug the scanner from your computer. 

3. Double click on the executable and allow the software to install. 

4. Select "yes" if/when you get the notification stating Windows logo testing has not been done. 

5. When prompted, plug in the scanner and allow the camera drivers, USB hub and dongle to 
install, and click ok once all three of the driver installations have completed. (Takes about five 
minutes.) 

6. Restart computer and test software. 

 
If you are utilizing the AB-1860 1D (linear) bar code reader accessory, High-Speed software 
versions 3.1.1.30 and higher require a newer version of the 1D software. To download the latest 
version, follow the link below. 
 
http://www.thermoscientific.com/ecomm/servlet/newsdetail_11152_53158_-1 
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