Taleo Book Club:

« 350 members & growing

» Unique business titles sent bi-monthly

4 . : - groundswel
« Ongoing discussion @ www.talentgraffiti.com
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Social Networks Twitter




Open, two-way
communication drives

socilal applications for
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Agenda

Tapping the groundswell
 Improving your image
* Improving your talent’s productivity

« Groundswell for learning
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Definition

» Groundswell

A social trend in which people use
technologies to get the things they need
from each other, rather than from
traditional institutions like corporations
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Groundswell approach-avoidance syndrome

* Symptoms

— Obsessive interest in the blogosphere, Facebook,
YouTube, Twitter, FriendFeed . . .

— EXxcessive salivation upon hearing of successful
corporate applications

— Increasing nervousness answering bosses’ and
colleagues’ questions about “Web 2.0 strategy”

— Asking your teens “What's up with this MySpace
thing?”

*And taking careful notes on the answer
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This Is your company . ..
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... this is talent in the groundswell




This is your company and its talent in the groundswell

FORRESTER'



The four-step approach to the groundswell

People
Assess your talent’s social activities

Objectives
Decide what you want to accomplish

Technology
Decide which social technologies to use

Strategy
Plan for how relationships will change

FORRESTER'
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The Social Technographics Ladder

Publish a blog
Publish your own Web pages
2 1% Creators Upload video you created
Upload audio/music you created
Write articles or stories and post them

Post ratings/reviews of products/services
37% Critics Comment on someone else’s blog

Contribute to online forums

Contribute to/edit articles in a wiki

190/ Use RSS feeds
0 Collectors Add “tags” to Web pages or photos
“Vote” for Web sites online

Maintain profile on a social networking site

Percentages indicate 35% Joiners Visit social networking sites
proportion of online

population participating in at Read blogs

least on activity, at least Watch video from other users
monthly. 69% Spectators Listen to podcasts

Read online forums
. Read customer ratings/reviews
Source: North American

Media & Marketing Online
Survey, Q2, 2008 2504 Inactives None of the above
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Young people participate the most

Creators
Critics
Collectors
Joiners

Spectators

Inactives

14 Entire contents © 2009 Forrester Research, Inc. All rights reserved.

Base: US online adults. Source: North American Media & Marketing Online Survey, Q2 2008
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Income is less predictive

l 22%
N 23%

Creators 537 5K.$SEK
M $55K-$75K
37%
Critics 38% W $75K-$100K
38%
7% $100K+
Collectors
Joiners
66¢ 0
Spectators )gﬂ o
75%
Inactives

Base: US online adults. Source: North American Media & Marketing Online Survey, Q2 2008
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Groundswell objectives in your company

Objective Purpose

Listening Learning what is important to your talent

Energizing  Helping your stars improve morale

Embracing  Collaborating with talent on new ideas
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Agenda

e Tapping the groundswell
*Improving your image
* Improving your talent’s productivity

« Groundswell for learning
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Ernst & Young: Recruiting on Facebook

Garrett Wilson (5UMY Stomy Brook) wrobe
at 3:38pm on October 4th, 2007

Ernst & Young,

I am an undergraduate who will be graduating in May
2003, My campus career center does not work with
wour companyy and I am inkerested in submitting a
resume fFor both a full-time position and an internship,
I tried ko accomplish this on wour website but could
only find applications ko jobs with minimum S wears
experience, Please et me know how I can go about
submitting a resume to your company, T am interested
in waorking in Mew York, Thank wvou very much,

Mezzage - Repott

Kelly Rasmus (Millsaps) wroke
at 11:am on October deh, 2007

Ef:Y-

T am currently a graduate student at Milsaps College
in Jackson, M3, T am interested in full time
employment: opportunities with E&Y upon graduating
in May. Currently, E&Y does nok recruit an Millsaps'
campus, What is the best way to skart the
recruitment process? Iam kargeting areas in the
south, Please let me know where I should begin!

Thank ou,
kelly Rasmus

Mezzage - Repott

Dan Black (Ernst & Young) wrake
at 10:32am on Cekober Sth, 2007

Eric, Kelly and Garrett,

Due ko the finite number of recruiting resources that
we have available, there are only 50 many campuses
we £an visit in an academic vear, It's nok an indication
of disinterest at all - just a matter of supply and
derand. The best thing ko do is prepare yourself ko
be considered For an experienced position down the
road, This means doing 2 things: 1) passing the CPA
EXaMM a5 500n as yau can, and 2) gaining same
relevant experience, perhaps at a local or regional
accounting Firm, I wou can do both of those things,
wau will greatly increase your chances of being
considered For a position ak EY (or any accounking
Firm) three ar four yvears down the road,

Good hack,

db

Meszage - Report
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Weaving Social Networks Into Recruiting

Make offer/

Attract Source Engage Screen close deal
Grow and gain a Expand yourreach Tap potential Understand your  Help your
competitive by interacting with employees based candidates’ prospective job
advantage through prospective oninformation motivations and seekers connect
social networks by employees on their garnered from their interests through  with others in your
answering turf. Find more social networking their social organization — let
questions and quality candidates profile. Use this networking profiles your colleagues
becoming a go-to by going where information to to better inform evangelize to help
resource for they are and using promote interest  your screening and close the deal.
candidates relevant their profiles to in your firm. selection process.
to the jobs ?(ou are inform your search.
trying to fill.
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Microsoft Channel 9: Developer to Developer

HOME | RECENT | MEDIA | SHOWS | FORUMS | SANDBOX | WIKI | SEARCH | ABOUT Sign In

Subscribe
FEATURED

Daniel Pearson: Debugging a Windows Blue Screen of Death register

Posted By: Dan Fernandez | Jul 16th @ 12:22 PM P D C2008 now f;';‘:)o
save

Daniel goes through the four key reasons why BSODs EROFESIONAL OEVILCPERS CONERRENCE

happen, how Windows allocates memory and how
developers need to be careful when setting kernel TOP TAGS
mode memory. Daniel then goes through a real-world . ) . s
example of a faulty device driver and how to debug C++, Windows Mobile, Yisual Studio,
and diagnose issues. Daniel also shows how to read MS Research, CLR, MS Personalities,
Install (v and write data to an application process, like Notepad SQL Server, WPF, Windows Vista,
=7 using WinDbag, Security

¥. Microsoft*Silverlight* See All Tags...

Tags: Debugging, Windows
WHO'S ONLINE

Yiews (8,193) | Comments (6) | Downloads | Share

& iPod (MP4) [ MP3 @B PSP (MP4) £ wMA

£y wry 7 wMy (High) % Zune

RECENT POSTS page 1 of 157 » bl

Free chapters from ASP.NET 3.5 for Dummies book
Posted By: Dan Fernandez | Jul 15th @ 1:28 PM | Comments: 1

e

_Micrqsoft [eceqtly re[easec_i fou_r frge cllfapte_rs from ASP.NET 3.5 far D_uquigs p_r)_t_hg o THE NETWORK



IBM taps into its alumni network

United States [ change |

Home Solutions ~ Services v Products ~ Support & downloads ~ My IBM ~

el The Greater IBM Connection

About joining The business network for current and former IBMers and retirees

Events

Connections eMagazine the A worldwide S5

? greater IBM | an f

FAQ's connection | for IBMers past and prasent

Member sign in Have a minute? Join the discussion

Related links I

L]
« Corporate Citizenship & [‘
= Yolunteer via |IBM's onDemand .

About Greater IBM Member sign in Invite a Greater IBMer to join
Welcome to the Greater IBM Connection, a Sign in to the Greater IBM Connection d an email to tell others
worldwide business and social netwark community website e Greater IBM
created hy and for current and former IBMers i Connection
and retirees. As a member, you can connect Email:
with current and former colleagues, read | A
interesting news articles, participate in EROIEes
events anq di.scussion forums, gain - Password: [ Grester IBM on Xing
husiness insights, and learn about exciting l
job opportunities. [ Greater 1BM on Linkedin
= Join now : [ Greater IBM on Facehook
Current Worldwide Membership: 76,000 - : = [ Grester 1BM Blog
and growing! ° Submit 0 Cancel

On the community site
News for the Greater IBM community

Atticles preceeded by T are located in the GreaterlBM community home, which recuire:
free, one-time registration.

You also can subscribe to Connections, the monthly Greater IBM e-newsletter. New polf on innovation
This month, we're
b RAOAN~
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Marriott polishes its image with a CEO blog

on ine move

Featured Post

Search this Blog

s

' Dimming the Lights for Earth Hour 4 Listen Profile
. E Pasted: March 26, 2009 4:44:1%9 PM I'm Bill Marriatt, Chairman &

&L{ ‘)ﬁm Ta kick off Environmental Awareness Month this April, CED of Mattiott International.
we are participating in an event on Saturday created

Home by the World Wildlife Fund called Earth Hour. At )
830 purn. local time on March 28th, many of our Email Alert

Categories haotels and offices around the warld will be turning off To EEEE [I25) posts, enter
all their non-essential lights for exactly one hour to your email address

Diversity conserve energy, raise awareness of the need to

address climate change and create global conversation
about the environmental future of our planet. The
Government wirarld wildlife Fund's goal is to unite 1 billion people
from 1,000 cities around the world in this great effort.

Brands

Operations EARTH HOUR . _—
Employment At Marriott, we take our cormitrnent to protecting and g
Education preserving the environment very seriously, I've [+ R e

blogged many times before about what we're doing to e
Personal become a greener company - reducing our energy - Google
consumption, greening our supply chain and ensuring all of our Marriott golf courses B =
became certified Audubon Cooperative Sanctuaries. You can read about our
strategy on our website or on our new Travel Green Facebook page.

Technology

Environment Links

Service I blogged a few weeks aga about . . . Go to Marriott.com
Archives Marriott Customer Care
Continue reading "Dimming the Lights for Earth Hour™ _
Dur Stories
March 2009
= (1 o Listen Marriott in the Kitchen

February 2009
January 2009
Decemnber 2008
Movernber 2008
October 2008
September 2008
August 20035

Comments (0) | Permalink GoCourtyard.com

o Narnoft

Recent Posts

A Unique Residence Inn Serving the Needs of the Mayo Clinic ¥ Lsten
Posted: March 24, 2009 2:24:57 PM
July 2008 It's the end of March, so that means I'm taking my

June 2008 annual trip to Scottsdale, Arizona, I've come aut here for
spring breal to our 1% Marriott Camelback Inn every
May 2008 year for 41 years to celebrate my birthday and spend
April 200& tirne with iy family, It's always great to have everybody
March 2008 together, particularly in one place - especially a place

February 2003
January 2008
Cecemnber 2007
Mavernber 2007
October 2007
September 2007

with such beautiful weather and scenery,

But, like I do on most of my trips, I will be visiting some
of aur Marriott properties while I'min the area. I'll even
be attending the grand opening ceremony for our newest “ ENLLRGE
Residence Innin the Scottsdale/Phoenix area, This is a

very unique hotel as it actually sits on the campus of the Mayo Clinic hospital and

caters to patients and their families, as well as researchers and other medical
professionals who are visiting the hospital.

FORRESTER'



Check out your groups in LinkedIn and Facebook

L]
Llnkedﬁ® People '~ Jobs!'~ Answers '~ Companies ~ Accourt & Settings | Help | Sign Out Langusage =

Explore People Search: Harvard - Vice Presidert at Google - Accourting Search GI'OIIpS j m

"E:" Home
'&;', Groups +
o My Groups § Following | Groups Directary | Create a Group
e Profile +
Contact
B Contacts ¢ Search Results (16)
] Inbox (3} + =
. Search Groups
L0 Applications + Forrester
w Farrester Research, Inc. (Nasdag: FORRY is anindependeant |fnrrester
Add Co o technology and market research company that provides -
: pragmatic and forward-thinking advice to global leaders in |r’-\|l categories j
husiness and technology.
Cwener; Alexis Karlin [ 1,130 members | Share | Join this group » | All languages j
Josh
e Bernoff
Forrester Research Alumni
P, Principal &nalyst at @ Pastand current emplovees of Forrester Research, worldwide
Forrester Research Crwvner: Alexis Karlin | 355 members | Share | Join thiz group =

Create a Group

What are YoU WORKINIG ONI7 | e e

[

Your profile i T0%
complete [ Edit ]

Forrester Leadership Boards LinkedIn Groups can help you stay
infarmed and keep in touch with

Professionals qualify for membership in FLE by virtue of being -

atthe height of success in their career; true leaders in the gergstl: ;hga:osuhpaggd\;:\;lr LIS
fields of Information Technology, Marketing and Strategy or the

Technology Industry. To apply for membership to this exclusive Craate a Group

community wawe Farrester.comfleadershipboards

COwvner: Higel Fenvwick | 252 members | Share | Join this group

Groundswell Book

mﬂnﬂsﬂﬂ“ This group is centered around the book "Groundswell" by
Charlene Li and Jash Bernoff fram Forrester Research. The
purpose aof the group is to suppart professionals creating
saocial strategies for the companies and arganizations.
Cwener: Alexis Karlin | 153 members | Share | Join thiz group »
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Agenda

e Tapping the groundswell
 Improving your image
*Improving your talent’s productivity

« Groundswell for learning
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Our CEO blogs internally and externally

George’s Conversations Search|

Exploring Forrester’s strategy

home 2008 hottest research about

49 Posts and 51 Comments till

Categories

Client testimonials
GFC on leadership
GFC on research
Raole success stories
Sales best practices

Uncateqorized

Archives

February 2009
January 2009
Decermnmber 2008
Movernber 2003
October 2003
September 2008
August 2008
June 2003

May 2003

april 2008
March 2008

February 2008

George F. Colony’s Blog

Home About This Blog Biography Forrester Eesearch

My session at Davod =JICCE: e P

Fallow

In Europe last week. Less economic
gloom than in the U.S.

50 PM Mar z2grd frorweb

Wharton School, Paulo Cosl]
Heoffrnan of LinkedIn, Jun M




Making connections within your company

Central connectors:

« Influence information the HR
network acts on

+ Can be key sources of
expertise

« Critical people for change
or succession planning

Publicrelations

Peripheral players:

- Entry points for new info

« Reflect untapped
expertise

- Are often at risk

- Have no career path

Marketing

Source: McIntire School of Commerce at the University of Virginia

— Finance
/

Brokers/boundary spanners:

« Enable cross-group
coordination and innovation

« Arole too often only leaders
occupy

- Have relations associated with
high performance

FORRESTER



[
avenuea eoe
razorfishr

Upload a Document

search

L ]

navigation

= Blog

= Disciplines

= People

= Process

= Projects

= Service
Offerings

= About AARF

popular tags
Art Technolagy
Group Client
Service
Engineering
Contant Strategy
Delivery Design
Phasa
History Rss

Technology
Third Party
Reports User

Experience

Web 2.0
View All Tags
toalbox
u Creste o pade
= Help
What links here
Related changes
User contributions
Block user
E-mail thiz uzer
Upload file:
Special pages
Printable version
Permanent link

Razorfish runs off a wiki

2 Dienzen mytalk preferences  my watchlist  my contributions

log out

discussion et

User:Rvelez

Where you've been: Main Page | Search | Rvelez

Raymond Velez

user page history | | protect | | delete || move watch

Title: VP and Mational Lead

Division: Technology

Office: NYC-Grand (NYC1)

Email: Rayrmond. Velezifavenues-razorfish.com
Phone: +1 (212) 796-8483

Cell: B46-207-14596

AIM: rrelez127

| am rvelez an del.icio.us
[#] Add e to your network

Contacts at Company: CondeNet, GESilicones, XMRadio, Major League Baseball, Infinity Broadcasting, Ingersoll Rand
Blog Requirerments Sample &
Sernantic Web White Paperd

Recent Blog Posts:

= Shared Insights' Portals Conference is headed to Boston

FY¥1 Fror: PortalsMag. com [mailto:portals@liness. corn] Sent: Monday, October 23, 2008 3:03 PM To: Raymond Velez Subject: Shared Insights\' Portals Conference is headed to Boston You are receiving
this message from LineS6 Partners because you are on Line56 Medial's Portals information list. Please see below for more information. REGISTER - | = DOWNLOAD THE BROCHURE ltV's a Whole
Mew Webl Rounding out its eighth year, Shared Ins ..

morphing images

W have a client we are in eatly discussions with around building a tool for their site. They are looking to take two images and morph thern into anather. For exarmple, morph with a celebrity to see what the

offspring would look like. They want to do this online, so just giving them photoshop won't work. | was wondering if this is something that the Adobe graphics server could help out with. Any thoughts on any
other products that might do this or something similar? Thanks. +Ray Ray ...

best examples of web 2.0 sites we have bulit

What are some of the best examples of ‘web 2.0° sites we have buit? Yes, it's a bit of a loaded term, but send out what you have. Thanks. +Ray Ray Yelez | WP, Technology | direct 212 758 8483 |
trobile G46 207 1496 | fax 212 966 6215 | aim: wvelez127 | avenue a | razorish | visit The Warkplace Blog ...

Acegi (with Spring) concurrent session handling problem

fyi From: Mavin Bhaskar Sent: Friday, October 0B, 2006 11:58 AM To: tech.east.aarf.us Subject: Acegi (with Spring) concurrent session handling problermn Hi, At XM, we are leveraging Acegi {with Spring)
concurrent session handling capability to prevent a user from logging in multiple times to a web application. HitpSessionEvenPublisher listener has been configured, ConcurrentSessionCortrollermpl)
defined and correctly wired to the authenticationManage

= Information on Sawis - Hosting and Caching

FY¥l. Some information on Sawis hosting, alony with the Gartner Magic Quadrant ranking., +Ray From: Johnson, Jennifer [mailto:Jennifer. Johns on@sawis.net] Sent: Wednesday, October 04, 2006 4:42 P
To: nperez@avenuea-razonfish.com; Raymond Yelez; reelezi@avenuea-razorfish.com Subject: Information on Sawis - Hosting and Caching Hi MNathaniel and Ray — Nice speaking to you today Mathaniel. As
we discussed, attached is some information for you. Dwork with & lot of Inter .

Recent Files:

w Dell_MRA ppt: mFoundry dell presentation. (Rvelez, 10/20/08, info)

» Blinkx.zip: Autonomy blinkx add on. (Rvelez, 10/20/08, info)

u AUTM-Deck zip: Presentation from the Autonomy alliance partner contact Reed Murphy. (Rvelez, 10/20/08, info)
= Blord.jpg: Bob Lord image (Rvelez, 09/26/06, info)

= Ruelez.JPG: mountain bike ray (Rvelez, 09/26/06, info)

This page was last modified 19:59, 15 September 2006 This page has been accessed 154 times Privacy policy About A8RF Wiki Disclaimers [f=]] ;;;;\:‘M
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Accenture connects people inside & outside

>
accenture

o3

utress b Induy

Pupreis ¥

Servoee

Ter e %
o e<TOSGes
. -t »

o Prassermet Svo
Lrgageme Y

« Mow -

o Aldertyre Delvpe

Peoghe
- Corvernysiies of

-

eiees A

Knowledge Exchange

Krowedge Fuiharge

Welcome to the Knowledge Exchange!

he KX is 8 WNrary of pasels ard Oelrverabies regresening the bes
thiong oF o of Aocertire, It & 2l30 & Collecian oF web Dages,
Maaced S ey By & CON0eM exper s, ROMgNLNg aey astelty
destrbyg Sur busretd, and axpiarvny) New 10 seff and delver hph
performance U0 our chants

Get More Out Of Search

Al The Mrdwiedye Eahange searches have Deen (Ondd
8 foctused set of contert a4d & UNGue set of Aprre
e 20 search for each type of formation beltm

* LRSS SRS

* Esooaals

o Crelennals

o (oo

¢ [ozsosmect Praliss

wipted 0 thas it Eadh SearOh N
O Fllers » e loft codurmn. ek sath

I

Meltp Contactite Contritate My Page Porid

Did You Know?

* Thare oo spovomacery § sillion ©x
dowrvoads each Quarter

* In the thrd quacter, BA%W of senier
MANASErs v Aled the w7

Addo Agnitio Award (A7)

redas 3 reward and
am has Deen develcpes
2 WA ae Soang thew panrt
thaer KNCaiedor »C exgetee
theough formal charnels hare a8 Ascentyre
Fd ot mOre Mt T program and who
Dt A vdudis 48 - aE Moyl (N
belome 2 Demer bnawiedoe shatey

Additional Resources

e S e

LIsdsrhai el

RS v

L+ + LK 3 AR )

Trouatt Leadergts’
BREPNE S|

2.0 00 . 0.9

SR 12 Neagetess

FORRESTER'



— -
Best Buy connects its Blue Shirt staffers

! e —
W BLUESHIRTNATION.COM i
e 16 @

HOME Search ...

BSN FAVORITES || RECENT

Horne & WTF

upload
- picture guest
| WITF 5:17 PM | 11.16.06
0 BUDDIES OMLIME
LoG aUT
WTF fwhat's this for?) ; M PR.OFILE v
MY TAGS v
MY FAVORITES v
M MESSAGES v
r _ ;
Lot's of people have been asking me what's the goal of ,33;-5.“._‘__"_" o Wiho's Cnline
BlueShirt Mation. This turns out to be a hard question but one 4 E }j T i
that’s really important to answer. So after thinking about it for a H 4
lang time, here’s the simplest answer I can offer; ——
There are currently ¥ users and 7
Make guests online.
popular tags [-]
It's weird because I_gue_ss I thought the goal was the thing itself. Anq I suppuse 149 401k f-\chlevers o
when [ started hacking it together that was a lot of it, But back then it was just me ad Ver |S| ng
and Steve and a few others, But now it's getting bigger. &nd I think it's cool, But I P D Agent
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An ad agency builds connections with Sharepoint

Paul Roer Welcome MCCANNLPaulR = | My Site | My Links =

NEXT
THING

NOW

*My Home My Profile

This Site: Paul Roer «f 9

NewsFeed - Colleagues & Communities - Recommended Colleagues -

~ Patricia Steele
Add as a colleague

@ Rita Dyer joined Sony Team community. June 25, 2008 12:28 PM

Jason Harrison posted “New Technology June 24, 2008 1:36 PM
Rell Qut’ announcement.

View All Site Content

— Rita Dyer started "PlayStation’ thread in June 24, 2008 1:34 PM

My Profile Upcoming Birth Dates -
Details Alexis Ching

Links Colleagues’ Status m BRIl

Colleagues

Memeberships Rita Dyer is clipping important articles for the exec team. June 25, 2008 4:32 PM

Documents Alexis Ching is designing a campaign for recruiting new UM employees. June 25, 2008 Latest News From The Onion -

Personal Documents
Shared Documents

Pictures
Shared Pictures
Lists
Discussions
Surveys

Sites

Blog

Product forum of Sony Team community.

2:45 PM

Most Relevant Stories

Sony Launches New Games for PlayStation
June 25, 2008 5:43 PM Bloomberg

Media’s Impact on Weight Problems
June 25, 2008 11:49 AM WS5J.com: Health Blog [Jacob Goldstein]

Universal McCann Launches Social Media Tools
June 10, 2008 12:09 PM W5J): In The News

Site Reader

Happy endings in Ryanair's business class

June 26, 2008 8:47 AM

Sure, you could pay 10 euros to cross the Atantic on Ryanair's new "long-haul” venture.
But at a recent German press conference, shown...

Actions: Mark Read | Clip Post | Tag it; I:I

Study: Most Children Strongly Opposed
Te Children's Healthcare

Arecent survey of children found that they are
not in favor of increased doctor visits and

vaccinations.
Sgordored by

Tags

Giza, Egypt, NGES, UM, Hyundia,
Web 2.0, Sony,
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Agenda

e Tapping the groundswell
 Improving your image
* Improving your talent’s productivity

* Groundswell for learning
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SkillSoft app teaches/tests HR choices

As a new director, you must make a decision on a finalist candidate that shows the best leadership
qualities. You have tools on your dashboard to learn about the finalists and help you make the best
candidate choice.

< 3

Recognizing hlatural Leaders

&

Talk with

’ L HR director | I EI \

| .
d
; |

SEREAREIENINE

i B
.

g

Video meeting
\
|
| &
L:\ N,

with a candidate

- Candidate resumes
to review

- W |etter from
a candidate

Voice message
from a candidate

-~
L

SkillSgft

CHMIENGE SERIES

Source: SkillSoft (www.skillsoft.com)
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Virtual Training For New Hotel Employees

Employees provide assistance to customers throughout the lobby. Here the new employee
learns the preferred way to ask a guest if he or she can help him. The employee chooses one
of three options and receives feedback.

Employees also keep the hotel
lobby attractive by picking up trash,
using a computer mouse click.

.) Do you meed anything?

.) Hello sis, T wouik here. Can I help you with anything?

.) Can [ get you ‘anything? A hottle of water or 2 snack fram the
antry?

|
2
3
p

Source: Virtual Heroes (www.virtualheroes.com)
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Best Buy’s mobile learning game on Blue Shirt Nation

l_i}A The Biggest Plus in Mobile™ oo

1 J. Ryan Heer
2 TR

3 Orbe

4 Applesouce
5 mukderoj

6 leoSynapse

view top 15
5777
4047
2838
2069
1773
1553

i mabile

R b

High Score Leaders

START
GAME

All in one place:
a perfect phone, o perfect plan,

and a perfectly
abysmal score.
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Summary

* Open, two-way communication drives social
applications for talent

 Evaluate your people, objectives, and strategy before
choosing technology

* The right applications can improve your image, boost
your talent’s productivity, and enhance learning
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Thank you

Josh Bernoff
+1 617.613.5789
jbernoff@forrester.com

Check out our site at groundswell.forrester.com
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