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CANCELLATION POLICY — BY ATTENDEE

Course fees will be fully refunded for cancellations received at least 30 days prior to the course start
date. A refund of 50% will be given for cancellations received 16-29 days prior to the course start date.
We regret norefunds can be givenfor cancellations received after that time. All cancellations must be
made in writing and sent via email to externaleducation@ spcapitalig.com.

Attendeesunable to attend a course for which they are registered are welcome to send a substitute
attendee in their place. S&P Capital IQis not responsible for an attendee’sairfare, hotel or other
expenses incurred in connection with a course or course cancellation.

CANCELLATION POLICY — BY S&P CAPITAL IQ

S&P Capital IQ reserves the right without further liability to cancel a program at any time, in which case
only the course fees will be refunded.

S&P Capital 1Q reservesthe right to cancel/reschedule a scheduled course 25 days prior to the scheduled
date of the course. Ifa course is rescheduled, an attendee will automatically have his/her registration rolled
over to the newly scheduled dates. If an attendee cannot attend the rescheduled course on the new dates,
S&P Capital 1Q will refund the full course fee paid by the attendee(s). Ifa scheduled course is cancelled
without a rescheduled date for the course in the same calendar year, S&P Capital IQwill refund the full
course fee paid by the attendee(s). S&P Capital IQ is not responsible for reimbursement of an attendee’s
flight change/cancellation fees, hotel/accommodation cancellation fees or other expenses in connection
with such rescheduled course. Additionally, if an attendee wishes to roll their registration over toa
different course within the next 12 months, S&P Capital IQwill accommodate this request once. If the new
course is of lesser value than the originally scheduled course, S&P Capital IQ will reimburse the attendee for
the difference in the course fees.

TRANSFER POLICY

Attendees who wish to change their originally registered course to another course date or topic area will
be allowed to do so at least 45 days prior to the course start date, enrollment availability permitting. No
other transfers or course changes are permitted.

DISCOUNT POLICY

Attendees may qualify for a discount on top of the earlyregistrationrate, if they meet any of the
following criteria:
e One USS$100 discount can be applied for:
o Muitiple registrants in the same course (2 or more)
o Multiple course registration for the same attendee
o S&P Capital 1Q course alumni
o CFA institute members (must supply your currently valid CFA ID number at time of registration)
e And a 10% discount can be applied for:
o Current S&P Capital 1Q clients
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