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During the course of this presentation, we may make forward-looking statements regarding future events or 

the expected performance of the company. We caution you that such statements reflect our current 

expectations and estimates based on factors currently known to us and that actual events or results could 

differ materially. For important factors that may cause actual results to differ from those contained in our 

forward-looking statements, please review our filings with the SEC.

The forward-looking statements made in this presentation are being made as of the time and date of its live 

presentation. If reviewed after its live presentation, this presentation may not contain current or accurate 

information. We do not assume any obligation to update any forward looking statements we may make. In 

addition, any information about our roadmap outlines our general product direction and is subject to change 

at any time without notice. It is for informational purposes only and shall not be incorporated into any contract 

or other commitment. Splunk undertakes no obligation either to develop the features or functionality 

described or to include any such feature or functionality in a future release.

Splunk, Splunk>, Listen to Your Data, The Engine for Machine Data, Splunk Cloud, Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in 

the United States and other countries. All other brand names, product names, or trademarks belong to their respective owners. © 2017 Splunk Inc. All rights reserved.

Safe Harbor Statement

THIS SLIDE IS REQUIRED FOR ALL 3 PARTY PRESENTATIONS.
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Complex, silo-based technologies

Disconnected and outdated point solutions 

Reactive brute-force problem resolution

Over 80% of time on maintaining, not innovating
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Turning Machine Data Into Operational Intelligence
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Index and Analyze Data Across Your Technology Stack
Splunk Add-Ons, Templates and Apps Accelerate Value From Machine Data

App Performance 
Monitoring

Operations and 
Service Desks

Server, Storage, 
Network

Virtualization, 
Containers

Operating Systems
+ Databases

Custom  
Applications

Business  
Applications

Cloud Services Mobile Applications
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Stream

No rigid schemas – add in data from any other source.

API

SDKs UI

DB Connect
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Splunk Quick Start
A quick and easy way to deploy Splunk Enterprise at a low price

Splunk Education 

Credits and 

.conf Passes 

Everything you need 

to get your team 

Splunk Certified

Tailored Selection 

of Splunk Apps 

and Add-ons

Index and visualize 

the data sources 

you need

Personalized

Support

Customer Success 

Manager to help you 

get up and running 

in 1 week

Splunk

Enterprise

License

Discounted

by volume
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Quick Start for Infrastructure Monitoring 
Fast time-to-results and success for a low entry price

Expert Guidance and Customer 
Success Manager

Tailored Selection of 
Apps and Add-Ons

Education Credits 
and .conf Passes
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Quick Start for Application Management
Fast time-to-results and success for a low entry price

Expert Guidance and Customer 
Success Manager

Tailored Selection of 
Apps and Add-Ons

Education Credits 
and .conf Passes

Stream Add-On

Builder
MINTMachine 

Learning
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Let’s Get Hands-On

Install Splunk if you haven’t

Start Splunk

splunk start — accept-license

Log in

http://localhost:8000 

Credentials: admin/changeme

Install app

Click the widget next to “Apps”

Install app from file

Choose the app from the USB key

Restart Splunk

▶ Cloud Instances

• https://od-sl-mpls-itops-01.splunkoxygen.com

• https://od-sl-mpls-itops-02.splunkoxygen.com

▶ Log in

• Credentials: user[01-10]/changeme[01-10]
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▶ Click IT Operations 

to get started using Splunk!

Welcome to Splunk
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Dashboards
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▶ Users are reporting 503 status codes

Our job: find the root cause!

Website Errors
Errors on the website!
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At the top of the screen, 

click on Troubleshooting Examples, 

then click on IT Troubleshooting 

Basics 1 – Web Site Errors

Our Dashboard
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Scroll to the Line by Line section, 

then click on Load search to this point 

to load the search results in a new tab.

Our Search
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Raw Events
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▶ Scroll to the Line by Line section again, 

then click on Load search to this point 

for the second search to load the results 

in a new tab.

Analyzing the Data
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Search Results

Note: your search results may look different than the screen shot
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Wrapping Up on Web Errors

Note: your search results may look different than the screen shot

Scroll up to the Next Steps 

section and click the link to 

search.

We’ve found our problem server… Now what?
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Next Steps

We’ll be taking a shortcut – click on Troubleshooting Examples, 

then click IT Troubleshooting Basics 2 – Server Issues
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An Infrastructure Problem
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Which fields might help us find 

the problem?

Raw Events
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Analyzing the Data
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Visualizations
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Reports
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Alerts
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Click on Troubleshooting Examples, 

then click IT Troubleshooting Basics 

3 – Mobile App Errors

Mobile App Issues
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Raw Events
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Mobile App Problems
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Mobile App Issue Wrap Up
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Click on Troubleshooting Examples, 

then click IT Troubleshooting Basics 

4 – Using APM Data

Using APM Data
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Raw Events
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APM Data
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Dashboards
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Dashboard
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Splunk Delivers on Top CIO Priorities

“Splunk is at the heart of 

CloudShare’s business. We 

use Splunk to get visibility 

into customer behavior and 

drive business growth.“

— Elad Gotfrid, Director of IT

Increasing 

Enterprise Growth

“Splunk lets us quickly 

correlate and debug 

performance issues so we 

can track our critical SLAs in 

pre-production and double 

our velocity.”

— Amit Sehgal, Performance 

and Scalability Engineer

Delivering 

Business Solutions

“Splunk delivered executive 

dashboards showing 

activations by minute, by 

channel, by market, by 

device type in hours—not 

weeks or months.”

— Ty Prinkki, Senior Operations 

Manager

Analytics and 

Business Intelligence

“Splunk tracks any 

interference with customer 

experience on our website 

and proactively finds 

underperforming 

components.”

— Jon Abend, Senior Manager 

of Enterprise Architecture

Improving 

Customer Experience
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Dramatic Results, Rapid ROI

200% ROI

Usage Analytics

200% ROI

Better Customer Experience

90% Reduction in Time 

to Track Deliveries

MTTR (-70%)

Tools Consolidation
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Full-featured platform for real-time Operational Intelligence

Download Splunk Enterprise for free at www.splunk.com/download

Now What?
Feel free to keep working with the data from your USB key

Splunk Enterprise as a cloud service

Try Splunk Cloud with a free trial at www.splunk.com/cloud

Learn more about Splunk quick start bundles at 

www.splunk.com/bundles

https://www.splunk.com/download
https://www.splunk.com/cloud
http://www.splunk.com/bundles
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June 14: Minneapolis

▶ Venue: Hyatt Regency 

Minneapolis

▶ Time: 8:30am 

▶ Register Soon! 

• splunk.com/workshops

Workshops: Get Splunk Hands-on Experience
Attend a Splunk Workshop

splunk.com/workshops

SIGN UP

TODAY!

https://www.splunk.com/en_us/about-us/events/workshops.html
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SEPT 25-28, 2017
Walter E. Washington Convention Center 
Washington, D.C.

.conf2017
The 8th Annual Splunk Conference

conf .sp lunk.com

You will receive an email after registration 
opens with a link to save over $450 on the 
full conference rate.
You’ll have 30 days to take advantage of 
this special promotional rate! 

SAVE OVER $450
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Take the Survey on Pony Poll

ponypoll.com/slmn

Complete the survey for 

your chance to win a 

.conf2017 pass
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THANK YOU


