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by Tony Hamzeh

IT CORNER

Who is IT?
We occasionally receive questions about 
who is on the IT team and what role 
each individual plays. As many of you 
know, our staff supports approximately 
250 users spread throughout the U.S. 
and overseas. We currently provide 
infrastructure support to five offices, and 
all of MorganFranklin’s IT-related services 
are hosted at our facilities and supported 
by our staff. Below is a brief summary of 
each team member’s job role.

Rob Franklin
As CIO, Rob is responsible for developing 
the strategic direction for the company’s 
IT department, aligning the IT functions 
with corporate strategic plans. He also 
implements IT projects and policies that 
ensure that appropriate IT resources are 
available to support growing corporate and 
operational needs.

Tony Hamzeh
Tony is responsible for day-to-day IT 
operations and ensuring that the strategic 
goals outlined by the CIO are met. In this 
role, Tony oversees the MorganFranklin IT 
infrastructure, help desk administration, 
and IT solution delivery to users, and is 
also responsible for supervising the other 
members of the IT team.

Kathryn Coleman 
Kathryn is responsible for providing IT 
project management, business analysis, 
and application support in alignment with 
the strategic goals. She provides guidance 
to internal departments for analyzing 
critical business needs and leads the 
development of solutions to address 
those needs. Kathryn manages the Deltek 
applications, and also plays a key role in 
supporting the SharePoint application.

William Craig
William’s duties include WAN, LAN, 
server, security, and voice systems 
administration. He provides second level 
technical support to users and assists 
the IT senior manager in analyzing and 
designing various IT solutions to ensure 
network security and availability.

Mike Schmidt
Many users remember Mike from his days 
supporting the help desk. Over the past 
year, Mike has transitioned to become 
the SharePoint administrator. In this 
role, Mike oversees day-to-day support of 
the SharePoint components and is also 
responsible for developing solutions.

Chad Reams
Chad is responsible for providing first level 
technical support to users and performing 
all new desktop-related installations and 

configurations. Since joining the help 
desk earlier this year, Chad has conducted 
the IT portion of the new hire orientations, 
meeting each new team member on their 
first day with the firm.

Windows 7
Windows 7 was officially launched on 
Oct. 22, 2009, and we have received 
some inquiries from users about a 
planned rollout. MorganFranklin IT has 
been conducting beta testing of this 
new operating system since early in the 
summer. To date, we have encountered 
several minor issues with some of the 
applications that we use. We are working 
with the vendors of those applications 
to resolve the issues. Once resolved, we 
plan to roll out Windows 7 to a small pilot 
group to ensure that it is acceptable for 
use in our environment. Due to cost, we 
do not plan to conduct a mass rollout in 
the foreseeable future. However, once 
we officially adopt Windows 7 as the 
operating system of choice, we will look 
into upgrading users who demonstrate a 
business need for the new version.

Contact the help desk at 703.564.7525 
x455 or direct dial at 703.564.7520.

OUR GLOBAL 
FOOTPRINT
MorganFranklin’s commitment to helping clients navigate high-
stakes challenges has no boundaries. In recent months, globe-trotting 
MorganFranklin team members have travelled to foreign lands and exotic 
locales to serve worldwide clients. 

Send us your best photo or recent news and we’ll include it in a future issue. 
Contact the Marketing department for more information.

Left: Justin Shetterly visits the Great Sphinx of Giza in Egypt.

A record-breaking 248 
golfers and more than a 
dozen volunteers converged 
on The Courses at Andrews 
Air Force Base to honor the 
sacrifices of returning heroes.

Record-breaking attendance at the 2009 MorganFranklin Golf Classic
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 The 2009  
MorganFranklin  
Golf Classic
by Melinda Crowley

Despite the difficult economic climate, 
signs of a recession could not be found on 
Aug. 31 at the fifth annual MorganFranklin 
Golf Classic benefiting the Wounded War-
rior Project. The sold-out event drew an 
overwhelming amount of support for the 
nonprofit organization, which assists men 
and women of the armed forces who have 
been severely injured in conflicts around 
the world. MorganFranklin proudly pre-
sented the WWP with a check for $67,000 
that evening, and donations continue to 
roll in. Proving that a tough economy is no 
match for the generosity of the community, 
MorganFranklin has donated $332,000 to 
date in cash and in-kind contributions to 
the WWP.

“Words cannot express how thrilled we are 
with this year’s tournament. Even in these 
tough economic times, our participants rec-
ognized the importance of supporting the 
WWP and for the first time in the event’s 
history, we were sold out,” said event orga-
nizers Jeana Foster and Janet Franco.

A record-breaking 248 golfers and more 
than a dozen volunteers converged on The 
Courses at Andrews Air Force Base to honor 
the sacrifices of returning heroes, more 
than 30,000 of whom have been wounded 
in recent conflicts. The WWP provides 
services and programs that ease the  
burdens of the most seriously wounded 
veterans and their families, and in the  
recovery process, smooth the transition 
back to civilian life.

“The golf tournament was amazing. As 
usual, MorganFranklin delivered an excel-
lent opportunity for our wounded warriors,” 
said R.J. Meade, senior benefits liaison of 
the WWP, who explained that golf is often 
part of the rehabilitation process for many 
wounded soldiers. “MorganFranklin has 

helped us continue to meet our mission to 
honor and empower wounded warriors, and 
we look forward to working together again 
in the future.”

The morning’s overcast skies quickly blos-
somed into a beautiful, sun-filled day. Fol-
lowing CIO and President of Public Servic-
es Rob Franklin’s welcome speech, Meade 
thanked the eager golfers for supporting 
the nation’s greatest citizens—U.S. vet-
erans. Despite some technical difficul-
ties, SFC Patrick Sobolik of the U.S. Army 
Chorus was unphased by the failing mi-
crophone and delivered an a cappella ren-
dition of the national anthem before the 
golfers loaded into their carts for the tour-
nament’s shotgun start.

In addition to playing a full round of golf—
and dodging some pesky gophers—the 
players also competed for prizes and brag-
ging rights in contests for putting, hitting 
the longest drive, and landing closest to 
the pin. But for some golfers, the meaning 
behind the event took precedence over the 
competition.

“The tournament is obviously larger than 
just a round of golf. So when Tom Roland 
and I found out that we had both hit the 
longest drives and won new golf clubs, we 
thought it would be fitting to give them to 
the two Wounded Warrior representatives 
to honor their service, albeit a small token 
of appreciation,” said Jamie Durnil, a se-
nior manager in the Public Services busi-
ness unit.

After a grueling day of golf, the 62 four-
somes returned to the pavilion for the 
awards and dinner reception, emceed by 
NBA play-by-play announcer Steve Buck-
hantz. The tournament winners claimed 
their prizes, while other participants 
placed their bets in the silent auction. 
During the downtime, Buckhantz enter-
tained the crowd with jokes, but his antics 
were interrupted when a loud jet flew over-
head. Once it passed, Buckhantz cleverly  
remarked, “That is the sound of freedom.”

“It was a fantastic day to be at Andrews 
Air Force Base, watching Air Force One 
and Air Force Two land, golfing with all of 
our friends in the community, and raising 
money for our wounded soldiers who have 
sacrificed so much for our freedom and 
security,” said MorganFranklin CEO and 
co-founder Bob Morgan.

Undoubtedly the most compelling moment 
of the golf classic was when WWP Warriors 
to Work Program Director and double am-
putee U.S. Army 1st Lt. Ryan Kules deliv-
ered a heartrending and uplifting speech 
recounting his journey as a wounded vet-
eran. Kules lost his right arm and left leg 
in 2005 when a roadside bomb struck his 
Humvee in Iraq just months before his tour 
of duty was ending.

“The day was perfect, but the most amaz-
ing moment was when one of our wound-
ed warriors shared his story. Through my 
own tear-filled eyes, I could see that there 
wasn’t a dry eye in the room. It really drove 
home the reason why we hold this tourna-
ment every year. He is truly an amazing in-
dividual,” said Foster, senior manager of 
Corporate Social Responsibility.

Receiving a massive standing ovation that 
lasted for several minutes, Kules shared 
the story of his injury and recovery, bring-
ing silence to the captivated crowd.

“Ryan has no problem telling his story and 
sharing his journey. We weren’t the only or-
ganization helping him after his injury, but 
when he had questions and needs, we were 
there for him to give him a home,” Meade 
said, noting that Kules, like many benefi-
ciaries of the WWP, is now giving back by 
helping fellow wounded warriors. “Our logo 
shows one soldier carrying another. And we 
hope that when it’s all said and done and 
that injured soldier is able to recuperate 
and return from the hospital, they become 
the one carrying their fellow soldiers.” 



14  MorganFranklinSurpassing Expectations® The ShieldFall 2009  15

 The 2009  
MorganFranklin  
Golf Classic
by Melinda Crowley

Despite the difficult economic climate, 
signs of a recession could not be found on 
Aug. 31 at the fifth annual MorganFranklin 
Golf Classic benefiting the Wounded War-
rior Project. The sold-out event drew an 
overwhelming amount of support for the 
nonprofit organization, which assists men 
and women of the armed forces who have 
been severely injured in conflicts around 
the world. MorganFranklin proudly pre-
sented the WWP with a check for $67,000 
that evening, and donations continue to 
roll in. Proving that a tough economy is no 
match for the generosity of the community, 
MorganFranklin has donated $332,000 to 
date in cash and in-kind contributions to 
the WWP.

“Words cannot express how thrilled we are 
with this year’s tournament. Even in these 
tough economic times, our participants rec-
ognized the importance of supporting the 
WWP and for the first time in the event’s 
history, we were sold out,” said event orga-
nizers Jeana Foster and Janet Franco.

A record-breaking 248 golfers and more 
than a dozen volunteers converged on The 
Courses at Andrews Air Force Base to honor 
the sacrifices of returning heroes, more 
than 30,000 of whom have been wounded 
in recent conflicts. The WWP provides 
services and programs that ease the  
burdens of the most seriously wounded 
veterans and their families, and in the  
recovery process, smooth the transition 
back to civilian life.

“The golf tournament was amazing. As 
usual, MorganFranklin delivered an excel-
lent opportunity for our wounded warriors,” 
said R.J. Meade, senior benefits liaison of 
the WWP, who explained that golf is often 
part of the rehabilitation process for many 
wounded soldiers. “MorganFranklin has 

helped us continue to meet our mission to 
honor and empower wounded warriors, and 
we look forward to working together again 
in the future.”

The morning’s overcast skies quickly blos-
somed into a beautiful, sun-filled day. Fol-
lowing CIO and President of Public Servic-
es Rob Franklin’s welcome speech, Meade 
thanked the eager golfers for supporting 
the nation’s greatest citizens—U.S. vet-
erans. Despite some technical difficul-
ties, SFC Patrick Sobolik of the U.S. Army 
Chorus was unphased by the failing mi-
crophone and delivered an a cappella ren-
dition of the national anthem before the 
golfers loaded into their carts for the tour-
nament’s shotgun start.

In addition to playing a full round of golf—
and dodging some pesky gophers—the 
players also competed for prizes and brag-
ging rights in contests for putting, hitting 
the longest drive, and landing closest to 
the pin. But for some golfers, the meaning 
behind the event took precedence over the 
competition.

“The tournament is obviously larger than 
just a round of golf. So when Tom Roland 
and I found out that we had both hit the 
longest drives and won new golf clubs, we 
thought it would be fitting to give them to 
the two Wounded Warrior representatives 
to honor their service, albeit a small token 
of appreciation,” said Jamie Durnil, a se-
nior manager in the Public Services busi-
ness unit.

After a grueling day of golf, the 62 four-
somes returned to the pavilion for the 
awards and dinner reception, emceed by 
NBA play-by-play announcer Steve Buck-
hantz. The tournament winners claimed 
their prizes, while other participants 
placed their bets in the silent auction. 
During the downtime, Buckhantz enter-
tained the crowd with jokes, but his antics 
were interrupted when a loud jet flew over-
head. Once it passed, Buckhantz cleverly  
remarked, “That is the sound of freedom.”

“It was a fantastic day to be at Andrews 
Air Force Base, watching Air Force One 
and Air Force Two land, golfing with all of 
our friends in the community, and raising 
money for our wounded soldiers who have 
sacrificed so much for our freedom and 
security,” said MorganFranklin CEO and 
co-founder Bob Morgan.

Undoubtedly the most compelling moment 
of the golf classic was when WWP Warriors 
to Work Program Director and double am-
putee U.S. Army 1st Lt. Ryan Kules deliv-
ered a heartrending and uplifting speech 
recounting his journey as a wounded vet-
eran. Kules lost his right arm and left leg 
in 2005 when a roadside bomb struck his 
Humvee in Iraq just months before his tour 
of duty was ending.

“The day was perfect, but the most amaz-
ing moment was when one of our wound-
ed warriors shared his story. Through my 
own tear-filled eyes, I could see that there 
wasn’t a dry eye in the room. It really drove 
home the reason why we hold this tourna-
ment every year. He is truly an amazing in-
dividual,” said Foster, senior manager of 
Corporate Social Responsibility.

Receiving a massive standing ovation that 
lasted for several minutes, Kules shared 
the story of his injury and recovery, bring-
ing silence to the captivated crowd.

“Ryan has no problem telling his story and 
sharing his journey. We weren’t the only or-
ganization helping him after his injury, but 
when he had questions and needs, we were 
there for him to give him a home,” Meade 
said, noting that Kules, like many benefi-
ciaries of the WWP, is now giving back by 
helping fellow wounded warriors. “Our logo 
shows one soldier carrying another. And we 
hope that when it’s all said and done and 
that injured soldier is able to recuperate 
and return from the hospital, they become 
the one carrying their fellow soldiers.” 


	2009 MorganFranklin Golf Classic_Fall2009Shield.pdf
	p2

