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Overview Accurint® Case Connect

LexisNexis® Accurint® Case Connect is an add-on tool that leverages innovative
data technology that is fully integrated into the existing Accurint® solution that will
enable Law Enforcement and Government agencies to easily manage, share and
compare investigative case notes and information, both internally and with external
agencies. There is no change in Investigators’ or Officers” workflow and they do
not have to log into a separate system to log searches, tactical events or case
queries.

Overview of Accurint® Case Deconfliction

The primary tool in Accurint® Case Connect is Case Deconfliction, which is a new
feature that will automatically generate alerts when two or more users have
searched on the same record, either internal to My Account/Department (intra-
agency) or internal to My Parent Company/Agency (inter-agency), as well as with
other external Government and/or Law Enforcement users in Accurint® that are
across agencies, jurisdictions or geographical locations based on the Company and
User Level Permission that are assigned by the Account Administrator.

This is a particularly useful tool when two shifts, or two officers/agents or
investigators are working on cases that lead them to the same suspect pool, but
neither is aware of the other’s inquiries. This tool may help to improve case
investigations and case efficiencies by cross referencing two agents’ or
investigators’ searches who both agree to opt-in and enroll their searches for Case
Deconfliction Alert notifications so that they may decide (if they so choose) to
share their contact information to the other party to connect and share case notes
or collaborate on their investigations.
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Set-up Case Deconfliction for Company and Users
In this section the Administrator learns to set up the Case Deconfliction feature,

which is a tool found within Accurint® Case Connect for both the Company and
the User.

Set up the Company for Case Deconfliction

1) From the Administration menu, click

the Manage Company link. My

Account opens to the Manage

Company Tab.

2) From the Manage Company Screen
under Case Connect select the radio
button next to:

a) Yes for Case Deconfliction
Enroll to turn ON feature for the
Account.

b) Yes for Case Deconfliction Opt-
in to turn ON Opt-in feature for
the Account.

3) Select the Permission Level (i.e.

| = Summary

* Manage Users

* Manage Company
| > Billing Info
[ * Activity

* Company Security

T b (8 Bt g sy e gy
i Wik D) 8
Sp—. £

Internal to My Account, etc.) for Fomomsseear LY o
Case Deconfliction matching for the pimp bl ooy plimpii
W " Lear Lt bew Wopn "o
ACCOUnt. @ i |Emaibes e e
Note: Options not selected for the
Account will appear grayed out for Melghbors Searches & Yes 1 No
Users. Associates Searches FYes Mo
. ~ Case Connect il
4) Click the Save Changes button. Case Deconficion Alert (Enroll) £ Yes € Ho
Case Deconfichon Opt-in #Yes " HNo
Note: A warning prompt appears, s intarmal 1o My Account 8
indicating changes made here will > :“’m”m“’ Fm'“:“““a"’m'"“'
N Ofhat FEETE
apply to the entire Account. ST G e S
F Estemnal (Otver Govemment Users)
r Miscellaneous 1
sive Healthcare Provider Report FYes O H::{ ~ Health C
Provider
Pravider o
American
r Assets
Motar Veh
Real-Tim4
RealPrp
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Acknowledge Disclaimer Message

1)

When enabling Case DeCOﬂﬂiCtion 2 Rccuriol Case Conmedt Disclasmer - Windows Intermel Explorsr =17 x|
on the Account (either Enrollment or Hetps:fsecuredev aceurnt. comappbosimain sl &

Opt-in feature), the Account
Administrator must acknowledge the

Legal DISClaI mer Agreement' By enabling Case Deconficion. you are choosing to allow certain information that your
H Users have submitied 10 be shared with other partes Case Deconflechon will audo-notify
CIICk. the ACCGpt button to proceed 2 of mere Users :at have searched on the same record, edther inter-agency of infra-
or click Cancel to cancel the Bency, INCUEING oMMer xternal Govemmant andior Law Enforcament Uisers. 3s
aflowed by you. e Adminisirator, 1o agree to connedt o discuss case similanties

operation.

This fool can improve case mvesbgations and workflow eficiencies by the croas
referencing of searches s0 hal Users may decide 1o share case noles or collaborale on
ivestigations. This will apply 10 a8 Users on your account By proceeding, you agres 1o

suth use and disdosure
Accept | Cancel I
Dore | T i treeme [H100m -

Legal Disclaimer for Changing Case Deconfliction
Configuration

Set up Users for Case Deconfliction

1)

From the Manage Users Tab in My
Account Administration, select the User ID
to enable Case Deconfliction Alert (enrolls
and/or opt-in).

From the Manage Users Screen under Case

Connect, select the radio button next to:

a) Yes for Case Deconfliction Enroll to
turn ON feature for the Account.

b) Yes for Case Deconfliction Opt-in to
turn ON Opt-in feature for the
Account.

Select the Permission Level (i.e. Internal to

My Account, etc) for Case Deconfliction

matching for the User ID.

Note: Options not selected for the User
will appear grayed out in search opt-in and
enrollment pages.

Click the Update User button to save your
changes.

If setting up Case Deconfliction for more
than one User, go back to the Manage
User page (step 1) and repeat the steps by
selecting another User ID to turn on Case
Deconfliction.

1000 Alderman Drive, Alpharetta, GA 30005  Telephone 800.201.6411

Nesghbors Searches Yes C e
Azsodales Searthes FYes No
Case Connect &

Came Deconfiction Mled (Envoll) FYes O No
Case Deconfiction Optin &FYes CHNe

F el in My Azcount &

W intuiniad o My Parent Company (Agency)
¥ Extemai (Ofer Law Erdoepement Lisers)
F Exenal (0Omer Gommmant Lisérs)

1407 Search and Technicel Assisiance: 1866 277100 OR Click For Live (3

[t | ] s s || oy o |
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Enroll a Case Deconfliction Alert

In this section the User learns to enroll a search for Case Deconfliction Alert
Notifications.

Run Search in the Accurint® service

Perform either Person Search or
Advanced Person Search.
Note: If the feature is enabled for the =
User Case Deconfliction Opt-inis | siin ow s 4 e
displayed on the search forms. e LAzY LAkE FD [FETPEET R TR T i
— | o Age Rangs
[ [ )
Offbsns Lasl Nams Ciifas City ritewr Statw W Othee seats U
[ | | [
[ [
Cans DaconMiction Opt-lm & [agile fpethis Seark U Dosbde foe this Saseeh B
B i o haaasd B e
| - T [ T— " r
Select the result record
On the results list page, select the Setup 2 Advanced Person Search Results
Alert link under the desired Full Name. Search Terms Used - Last Name: MARSUPLAL: Frst Name: MARK; S5 3517
[ Name 3 ress.
E":_ WART LEARLEAA] 151-f-amm
- DO 1T s
e Lk D et
E" Tehg AW
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Select the Alert type

Check the radio button next to Case
Deconfliction Alert.

il l’lb ety - \-Eld el Alert Gul.llm- wlruhnls - =

mmmwmwmmm & |
Fe Edt Wew Fevorlss  Took  Help

wosr B e e ek - @3

Select Alert Option:

F

T Person den
™ Czse Deconfliction len

Note: If this is your first time performing [EErrEEEEET—ET T
the enrollment process, acknowledge the A tand
First Enrollment Disclaimer prompt in

order to proceed. 7
First Enrofimsent Disclakmer

Mo B Wew fearks Tk b
o T e e Dkl 4

By aenpiend CORS Do ioalimon, you ey TOMRNG I W CRILME IRDTRRR0 POl 10 A0 TSR D MRE] a
o parlert. Cirss Deomlobon will siornolillh 2 i wise Lers Tull Biter T @0 0 Bk 300w 1500l 1, it il -
SPETI) HNT3 BT FWILMY T el Coverrien o b e Frtwnermend L, 36 shassd by
Ly aer 1 BT 2eare it Iasukh CM BTl

Tl Ko 0 T et G PO 8 o BRSO D T RO 1O T3 LR T 3 U v e

b % Shire Cise bofirs & Collhaests o e IhCabars Tt ind S B O Sem el ool e By
PTRAITY, I R BT T LR W DR

[ | o |
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Complete the Case Deconfliction Alert/Set- up Enrollment

1) The Name of Alert field defaults to
the subject’s name. Change this

field as needed to meet your needs.

2) Enter or update the Reference Code
field, as needed. gk !Eﬁ:‘:j“: ,::...m.-.n .
3) Select Permission Level (options it - -
which appear grayed out are not A T S
allowed by your Account Wty eyl g st
Administrator). F riemaite g Amsurt I Evawrad (39 Lam Entroomeen
4) Select delivery notification Send R owsemawiomrs - 5 Dot Saomen)
Email Alert. If this option is not - At
checked, you will only receive Setwry P bl
online notification. iy Loat by ot mepany g - el ol e
5) Update My Email address if it is ol a1
incorrect. S “'MW“"WW'":I
6) Add comments in the Add a Note
field. -
7) Subject Line defaults to Name of D, P Dkt o s e
Alert. Change this field as needed ‘v e
to meet your needs. — . e — .;I
8) Click Save to continue or click ' : '
Cancel to cancel this operation.
Note: If you do not select a Permission
Level, you will be prompted with the
message, “You must make a selection
under notify me if someone searches”, to
Save and continue.
Save Case Deconfliction Alert
1) Click Set up Person Alert to e e T
continue; click Close to leave the T R TR LY Z8
Alert set up screen; click Case —=
Deconfliction Manager to view
active Alerts. Tht ol i T L G i L o8 R e
2) If a Case Deconfliction already P
exists for this Subject (Link ID), the — s p g
Duplicate Enrollment pop-up s o
message displays.
=3 ad mr— o i -.-I
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Opt-in a Case Deconfliction Search

In this section the User learns to opt-in a search for Case Deconfliction Alert

Notifications.

Run Search in the Accurint® service

1)

Perform either a Person Search or
Advanced Person Search.
Set the check box next to Case

Deconfliction Opt-in to either
enabled or disabled for this search.
3) Select the Permission Level.

IMARSUPIAL
r

|[TPT=T |

N W T—

sasts il

601 N LAZY LAKE RD

Options that appear to be grayed out

— |

oo il

lanei aRB0R

O] parm
Age Bamge

are not allowed by your Account
Administrator.

4) If you do not select a Permission
Level when you opt-in a search, you
are prompted with the message,
“You must make a selection
under Case Deconfliction Opt-in
if enabled”. You must make a
selction in order to proceed with the
search.

Note: Search Input must contain Full
SSN, LexisNexis® Link ID™ or Phone
Number to generate an Alert against an
Alert against an Enrollment.

[

-

T —

Acknowledge Opt-in Disclaimer

1) If this is the first ever search Opt-in
acknowledge the First Opt-in
Disclaimer prompt to proceed.

2) Search opted in for Case
Deconfliction Alerts Notification
against the enrolled alerts.

1000 Alderman Drive, Alpharetta, GA 30005  Telephone 800.201.6411

alllx

OO Wi o] B bl B
Fle I Vo= Proodls o Heb

P

=

W G e Mt - P O5r - Cece | | B w-

First Opt-in Dinclaimer

By wribtheey Caas CRooniecan pou b Chooiars) 1 Sbow SRl roloemvation B vou hirve Rutrmited
11 B B O P . G Deionfichon will pulienoif 1 or =orw Len) al St 4 armhet
O TR BT PREND ST e T o P T e o aeeL G
L frlriamail ety 3 aliwid By rouf LETOGEESor 12 B B DA d B 3550l L4
el L LY

They ol LI FmgEseE T i sigEion B wrSow eBoRnoE B e mTns misenong of
sty 2 B 1o muy Gecice ko aEaey caas robel of collsboraly on rvwsicaborn Fhin will apgss
3 Rt G o biiart By pricadtg rou e 1 A Sie N ShSiue

[Accept | Cancel
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Secondary Search

1) Select SSN, LexisNexis® Link ID™
or Phone Number from the results
page or order a Comprehensive
Report (derived LexisNexis® Link

ID™ match).

2) Select Person Search or Advanced
Person Search from the Search
Selection pop-up window to run a
secondary search on this subject.

3) Secondary Search or

Comprehensive Report is opted-in
for Case Deconfliction Alert
Notification against active

enrollments.

1000 Alderman Drive, Alpharetta, GA 30005

Telephone 800.201.6411
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L

Ml Full Namne SSN

o AR MARSURIAL
ik DOtk 4154875
Ape:

AT mwin

et

Lk - ssssmnnuton ), HEKEE

i+ Search Selection

= Parson Saarch

» dvanced Pagple Search

ATk

0
Lhk D 9999990014017 2N
i Sces (1) o

© s

* iggpin At Work Saord
» Business Search

* Professional License Search

& Fishing License Sezrch

» Foreclosures
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Update Preferences for Case Deconfliction
In this section the User learns to customize the Case Deconfliction Alert feature.

Set up Case Deconfliction User Preferences (by the User)

1)

Go to Preferences under My
Account.

Use the drop down menu arrow to
select Other User Settings and
select Case Deconfliction Options.

Select the check box next to Enabled
for Searches for both Case
Deconfliction Alert (Enrollment)
and Case Deconfliction Opt-in to
turn ON the feature or select the
check box next to Disabled for
Searches to turn OFF the feature.

Check OFF or ON the Permission

Levels. Options that appear to be

grayed out are not allowed by your
Account Administrator.

Save Preferences

1)

1000 Alderman Drive, Alpharetta, GA 30005

Click the Save Preferences button.
The User Permissions Change
prompt displays.

Click Accept, A confirmation
message will appear letting you
know, “Your Preferences Have Been
Saved.”

Telephone 800.201.6411

. Change Bl [2 Ay
sy | e | Mg | augit ohenOe B e | SO =5

41T Search and Technical Assistance 1.866.271-8407

Case Connet Oplions =l

Case Connect - Deconfliction Enroll: ' Enabied for af searches & Dissbled for al searches

Casa Connect - Deconfiction Search Optin: Enabied for sl searches & Dissbied for ol searches
Hete: You wil have fo overrde the enabledidisabled sefing per search If you choose Yo do 8o, Even If you chooss to daadke
By defaul, you 380Ul select cholces for which graups you wil alow deconfiction to occur, in case you alow 81 sesrch
sersen

7 internalta Wy Account
7 mtermal ta My Parent Company (Agency)

I Extermal iGiher Low Enforcement Users)

T Exdomal (Cther Govemment Users)

Rapart

Change Aillim
Manager

Password | Informal

ool Preferences

[ Manage
Isers pary

247 Search and Technical Assistance: 1-866.217-8407 OR Click For Live Chas

|oiher User Setings =

User Permissions Change

By snabing Cass DecanFcton, voo e csosing b abow certais infurnalion fht you have subeilled fo 2 shared wih ulher
werties, oo Diconficon wil sulo notify 2 or mare Ussre St havs essched on e eams recerd, alher i sysncy or
nirz-agency, msiudng oiver exizmal Governmen andior Law Enforcement Users. as alowed by your Adminstrator. 20 agres
1o connect 1o dscuss Case smianies.

This el (5 I CaBR MeRaSgRTONE 8ad warkMyw aMickncies by ihe croaa rafrenciag of skerchea &0 fat yiu may
daci0a i ahare caas noles o coliborale oo ivveatigaliona. Thia wil soply i 8l Sedrches 00 your accounl. By processng
v agies b such g a0 discloturs,

Accapt | Cancel
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Managing Case Deconfliction Alerts: View, Delete or
Edit Alert Record

In this section the User learns to view the alert, connect with the other party and
edit or delete an alert, if necessary.

Access Case Deconfliction Alerts

1) Upon receiving case deconfliction
email notification, log into the ARl s T—

Accurint® service and click the Case e e
Deconfliction Alert link in the My R S
Account category to go directly to gl
the Case Deconfliction Alerts Report > Report Manager
Manager. * Person Alerts
2) You may also navigate to the Case > Batch Qutput
Deconfliction Alerts Report Manager * 1 Case Deconfliction Alert
by clicking the Report Manager link \ 7

in the My Account category. Then,
select Case Deconfliction Alerts 5

. . eport
from the drop down menu in Online Manager
Reports.

Click For Live Chat

Other Reports: | Select Report j

Select Report
Yiew Watchdog Results
it 30 days. Person &lerts

iCase Deco

12
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View Case Deconfliction Alerts

1) Select the latest Alert Notifications
by the Date Last Updated field. s |l y | ruiewor | imomaton | AT | SRR et
24/7 Search and Technical Assistance: 1.866-277 8407 OR Click For Live Chat

Click a column heading to sort the
list of alerts.

Case Deconfliction Alerts  Other Reports: | Select §

owner: [John Doe - jdoelserl z]  tota 2 E[

™ |Aknt Type [Deconfiction Subsct LinkD |Dmum;‘ Date Upq

2) The Case Deconfliction Alerts
Report Manager page includes both
Enrollments & Opt-in Alerts.

™ |Enrolment |4238 - MARK MARSUPIAL Alert | MARK MARSUPIAL Alert 999999001001 |714/2010 T4

- |open

Case Deconfiction Opt-in Alert 7142010 a0

3) Click a hyperlink in the

Deconfliction column to view the
details of that Alert.

4) To view details of a Case
Deconfliction Alert, click the View
Notifications button.

Moge | Mage | Chnge Bl Company Repar
U | Campany | Posswod | ooemation | A6V | SRy | reerences (RS

2T Search and Technical Assistance: 1866.2178407 OR Cifck Far Live Chit

Case Deconfliction Detalls ~ other Reports: [Sekcrepor =]
5) Click Edit Alerts to modify an active
MARK MARSUPIAL Alert
Enrollment.
Tipe Enroliment
Note: You cannot edit the Alert Type of e b
Opt-in from this screen. oo w7
Date Created: Ll
. Slaus Ache
6) Click Delete Alert to delete an b T
. . Permigs vels ket et
active Alert and remove it from the g ;
Case Deconfliction Alert Report _
Manager Page. Es———————————————————

View Case Deconfliction Alert Notifications

1) Once View Notifications is selected, Case
Deconfliction Details reveals alert details
including Match Criteria which can be by

Status Actie

full SSN, LexisNexis® Link ID™ or Emal iohodoe@yourcomaaty o
Phone Number. If more than one items PemissinLes ks SO
match, all matched criteria will display in Yo' :

the COIUmn. |l: Un'ﬂmauu sl :‘-Da[ct'm{‘[g-sLm.qualwl"_‘Mé C-nrl‘wﬁ:};\:mﬁ

+ 5l 2

218 iemalfo ly Account | TAZ0N0 [ PEE0H0

f il M
) ‘ Conecte Iqore Alet

2) Company Match Level also displayed if
Alerts match on:

o L0KD el My Pt

Ft) o
Company (Apency)

RN

a) Internal to My Account

b) Internal to My Parent Company
(Agency)

c) External (Other Government)

d) External (Other Law Enforcement)

13
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Agree to Connect

After reviewing the details, in order to share —r—
your contact information with the other party, ﬂ|’°"ﬁ'°"3
click the “Connect me’ button.

Connect me Ignore Alert
Agree to ‘Connect Me’ Legal Disclaimer
After clicking ‘Connect me’, the Legal LB T R S T 5
Disclaimer for Case Deconfliction prompt (€I 531 NG SKegel DR et
ap pea rs. B selecting “Cornect We” v B2 conzantng o allow Iafermalion tat you have prowsded to be enared wih another user

olfnis prochacl, 35 well a8 cungening b Fandiig your conbach inloririon provded Thaluser ey bé a personsillinou
Aaaney, anafher agancy, inchiding other examal Gemmmant anclor | aw Eriarcement Lsars

‘] ) CI |Ck Accept_ You WI || return to the f| rst Ca Decarictinn will auto-noafy 2 or mars Lisers that nave searched ontha sama recorel. edhar infar-agancy or inra-
aieny, nchiding olfer scemal Gongrnens anclor Law Crvorcement Users, 3 lowed by vour Adminlstratr, o Bires o
Case Deco nﬂ i Ctio n Deta i I s screen connact o discuss case simfarilies. This loct can sprove caze rvestgalions and warkflo effdences by the cess

TEBIENGIG of SAEMENRS 50 thal you maj dacide bo shark casa noss o callabaraa n invactigations. By proceaning, you
2472 {p such use and diatioalre,

Accapt | Cancal

Wait for other Party agree to the request to ‘Connect Me’

1) From the Case Deconfliction Details
screen, click the View Notifications
button to view Alert details. —

2) The Alert now dIS |a S the message ”YOU You have requested to connect with this User.
have requested topco?/mect Wlth tf:gis/User Please wait for the other party to agree to the connection. ‘g”memen |
Please wait for the other party to agree to
the connection.”

E|Actions

Show Other Party Contact Information

Once both Users agree to the ‘Connect me’ 3 [Date Las: Updated Dt Connected [Actins

Legal D'S_di_i'mer prompt, the Ca.se 7192010 7812010 Show Other |
Deconfliction Details screen displays the :

Show Other button on the far right and the 8010 Comectme | Ignore Alert |

Date Connected field is populated.

Clicking the Show Other button reveals g, | Aty | Sommany | preterences [RETECHS 1

R Information Man;
Other Party Contact Information.
ical Assistance: 1866 277 8407 OR Click For Live Chat

Other Party Information Other Reports:

User Name: Jane Srith

User Email jane.smith@yourcompany com
User Phone Number: S61-228-1514

Parent Company Mame;  TourCompany INC

14
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Ignore Alert

Click Ignore Alert if you do not want to
connect with this User. The other User will see
the following message, “The other party did not
agree to connect on the Alert in order to
display their contact information”.

Note: If you agreed to Connect me but the
Other Party selected Ignore Alert, the above
message will also display.

d | Actions

The other party did not agree to connect on thiz

Alertin order to display their contact infarmation. Ignore Alert |

Delete Case Deconfliction Alerts

From Case Deconfliction Alert Report
Manager, check the desired alert record
and click the Delete Selected Alert(s)
button. The record disappears from the
Case Deconfliction Alerts screen

From Case Deconfliction Alert Detail
Screen, Click the Delete Alert button to
delete active Alert to remove from Case
Deconfliction Alert Detail and Report
Manager Pages.
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MARK MARSUPIAL Alert 999999001

O ‘Upt-\n 4278 - 263-12-300¢

Case Deconfliction Opt-in Alert ‘

Delete Selected Aleri(s)

Internal to My Parent Company (Agency)
External {Other Law Enforcement Users)
External {Other Government Users)
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Edit Case Deconfliction Alerts

Select Enrollment Alert Type in
Deconfliction column in Report Manager.

From Case Deconfliction Alert Detail I |AertType |Docontiction |subiect
Screen, Click the Edit Alert button to edit r ‘Enrcllment

the active alert. = ‘Up,_,n

Edit Deconfliction Type - Enrollment

4238 - MARK MARSUPIAL Alert | MARK M.

4278 -

[

83-12-00m |Caac— De

internal to My Parent Company (Ag
External (Other Law Enforcement |
External (Other Governmeni Users

a) Name of Alert

b) Reference Code

c) Permission Levels, if grayed out option
not allowed by your Administrator

d) Email Delivery indicator

e) My Email or update Also Notify to add
other Email Addresses. — I I

i AddaNote: —_— ]

g) Update Subject Line.

Fa

Once completed click the Save button.

Accurint does not constitute a "consumer report" as that term is defined in the federal Fair Credit Reporting Act, 15 USC 1681
et seq. (FCRA). Accordingly, Accurint may not be used in whole or in part as a factor in determining eligibility for credit,
insurance, employment or another permissible purpose under the FCRA.

Due to the nature of the origin of public record information, the public records and commercially available data sources
used in reports may contain errors. Source data is sometimes reported or entered inaccurately, processed poorly or
incorrectly, and is generally not free from defect. This product or service aggregates and reports data, as provided by the
public records and commercially available data sources, and is not the source of the data, nor is it a comprehensive
compilation of the data. Before relying on any data, it should be independently verified.

LexisNexis and the Knowledge Burst logo are registered trademarks of Reed Elsevier Properties Inc., used under license.
Accurint is a registered trademark of LexisNexis Risk Data Management Inc. Link ID is a trademark of LexisNexis Risk
Solutions Inc. Other products and services may be trademarks or registered trademarks of their respective companies.

Copyright 2011 LexisNexis Risk Solutions. All rights reserved.
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