
Buying a Home at 
The New Rouse Hill using a
Priority Registration SystemHow to buy a Home at

The New Rouse Hill
Step 1  Visit The New Rouse Hill Sales and Information 

Centre and speak to a Sales Representative 
about the home options available at The New 
Rouse Hill and register on the database to receive 
information and notice of future sales releases.

Step 2  Choose a home.

Step 3  Pay a $1000 holding deposit to The New Rouse 
Hill Sales Representative. You will receive two 
contracts – a Land Sale Contract from The New 
Rouse Hill and a Building Contract from the builder 
of your home.

Step 4  Sign a Building Contract with the builder and pay 
a deposit of 5% of the house purchase price to 
the builder.

Step 5  Exchange the Land Sale Contract with The New 
Rouse Hill within 14 days of paying the holding 
deposit (Step 3), and pay 5% of the land purchase 
to The New Rouse Hill.

Step 6  Settlement on your purchase of the land is 
required within 30 days from exchange, or 21 
days after registration of the land (unless otherwise 
specified in the Land Contract). The balance of 
the purchase price of the land must be paid at this 
time to The New Rouse Hill.   

Step 7  Your Building Contract from the builder will 
provide details of when progress payments for 
construction of the home are required. These 
payments are made direct to the relevant builder.

Step 8  The builder will commence construction on your 
home after settlement of land with provision of 
authority to commence construction (ACC) letter 
from your bank. Contact the builder for further 
details about construction commencement 
and other timeframes, or refer to you Building 
Contract.

The New Rouse Hill is introducing a new priority registration 
system for the purchase of home and land packages. 

Given the high demand for homes we are taking steps to ensure 
that sales are conducted in a manner that is orderly and fair for 
everyone, and in particular to avoid the queueing at the Sales and 
Information Centre before the day of release. 

Expressing your interest 

Prospective customers are invited to join our customer database at 
any time and can do so by providing some basic information, such 
as full name, phone number, email and address. By joining our 
database, you will receive project updates from The New Rouse 
Hill as well as information regarding upcoming sales releases.

Priority Registration Process

The customer database will be notified by email of an upcoming 
home and land package release prior to the release day. This 
notification will include the price list and release plans, as well as 
the confirmation of the date that the registration email will be sent. 
The registration email will be sent to the customer database and 
you will need to click to register online immediately if you are ready 
to purchase a home and land package. 

If you are successful in registering, you will receive a notification in 
the form of a receipt number. Please note this does not guarantee 
that you will receive an appointment on release day.

How it works

At the time of registering online you will be placed in a queue 
in order of registration. Within 24 hours a Sales Consultant 
will contact you to confirm your appointment on release day. 
Successfully registering does not guarantee that you will  
receive an appointment on release day.

During this process we encourage you to come into the Sales  
and Information Centre and speak with a Sales Consultant who 
can assist you with selecting a home and familiarising yourself  
with The New Rouse Hill and all it has to offer.

Note: Home and land packages will only be offered to individuals or groups of individuals. 
The New Rouse Hill reserves the right to amend this process at any time without notice.


