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World Series

October 27, 2009 – November 10, 2009



Healthcare Webinar World Series: www.lawson.com/hcwebinars

 Tuesday, October 27

The Basics of GS1 Data Standards in 

Healthcare – 11 am CST

 Thursday, October 29

Golden Opportunity: Lawson and GS1 Data 

Standards – 12 pm CST

 Monday, November 2

High Five for New Improved 9.0.1 Apps –

10 am CST

 Tuesday, November 3

On Point with a Smart Supply Solution –

10 am CST

Baylor Health Care System: Countdown to 

Mobile Supply Chain Success – 1 pm CST

 Wednesday, November 4

Inner Peace with Managed Services –

1 pm CST

 Thursday, November  5

Thomas Jefferson University Hospital: 

Feeling the Love with Lawson Workforce 

Management – 10 am CST

Penn State Hershey Medical Center:

Streamlined and Stronger – 1 pm CST

 Friday, November 6

Accelerate the time to results with Lawson 

Learning Accelerator – 10 am CST

 Tuesday, November 10

Step Up to Lawson System Foundation 9.0.1 –

10 am CST

Optimize Your Workforce with Lawson Talent 

Management – 1 pm CST

http://www.lawson.com/hcwebinars


Lawson Point of Use 

Mike Peterson – Supply Chain Solution Consultant
e-mail: michael.peterson@us.lawson.com

phone: (773) 848-2842





How Can Lawson Point of Use Help?

Eliminating redundant business 

processes

Increasing patient billing revenue

Providing lost charge and supply 

utilization information

Visibility into true cost of a patient stay



Key Features

 Capture patient charges at “point of use”

 Capture patient charges after-the-fact

 Generate reduction to supply locations

 Automatic replenishment requisitions

 Generate charge information for the Billing system

 Charge and Productivity Reporting



Who will be the users of Lawson Point of Use?

 Nurses/Care Givers – optimized process at “point of use” charging

 Materials Technicians, Data Entry Clerks – optimized process for “after the fact” 

charging

 Nurse Supervisors, Materials Supervisors, Specialty Departments (OR, Cath 

Lab) – reporting and administration, point of use charging



How does it work?

Crystal Reports

Billing SystemADT System

Lawson Procurement
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Point of Use – User Interaction Models

 Handheld Touchscreen

 Desktop

1. Pull

point of use 

& after the fact

1. Pull

2. Review

3. Return

point of use 

& after the fact

1. Pull

2. Review

3. Return

point of use 

& after the fact



Let’s take a look….

http://kallisto:8772/mscm/faces/pou/touchscreen/login.jsp


















































Supported Touchscreen and Wedge Scanner

 Any touchscreen that supports at least 800 

x 600 resolution

– Example:  3M M150/M170

 Any wedge scanner



Handheld

 Designed for Materials Clerk or Nurse

 Used to perform patient charging only, no credit and review

 Scanning of printed barcode labels to facilitate easy entry of the 

supply location, revenue center, visit number or item numbers

 Supports multiple models of handheld devices



Wireless Platform and Deployment Architecture

 Works in conjunction with Lawson 

Procurement

 Supports rugged industrial devices

 Does not require dedicated handheld 

devices

 Built-in barcode printing 

– Items, Locations, Visit No.

 Productivity reporting using Crystal

 Alternative Reporting through LBI

 Supports wireless, intermittent wireless, and 

cradle options

 Uses 802.11b/g wireless environments

 IBM WebSphere Application Server



Handheld Charge Entry

Select Company Scan or Select Location

Scan Patient Visit



Handheld Processing

Scan Items Review Charges Send Charges



Point of Use Reports

 Lost Charges

 Charges by Patient, Location, Revenue Center, etc.

 Charges by Operator

 Productivity statistics by Operator

 Operator Activity 

 Additional reporting through Lawson Business Intelligence
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Lost Charges – Summary View

Contains the comparison between charges and issues by item
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Lost Charges – Detail View
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Chargeable Items Report – Supply Locations
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Chargeable Items Report – Revenue Center



Page 4611/3/2009Lawson Point of Use

Charge by Operator
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Productivity Report - Operator
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Operator Activity Details



Geisinger - Benefits

 Revenue Cycle

 Elimination of  Keying Process for item 
charge numbers

 Patient Classes for billing will be updated in 
system

 Quicker billing turnaround

 Par Replenishment

 Very Minimal Paring

 Patient Charge Sticker process will be eliminated

 Cost Savings

 Labor saved from not tagging product with charge stickers

 Labor saved from decrease in paring frequency

 Recoup % of Lost Revenue –

 Estimated lost charges for Par areas averaged $10,000 a 
month (study of reconciled patient charges prior to POU)

 Cost of stickers for 2008 was over $10,000

 Replacement for leased supply cabinets 



Why Point of Use from Lawson?

 Flexible processes and user interfaces support multiple scenarios

 Integrated with Lawson Procurement

 Shares the same server/hardware as Lawson Mobile Supply Chain 

Management and Surgical Instrument Management

 Uses commonly available hardware and software

Why Use Point Of Use? 

 Flexible

 Integrates with Lawson Procurement

 Uses same server/hardware as MSCM



Summary – Lawson Point Of Use

 Helps ensure that staff has the right supplies for patient care by: 

– Capturing supply consumption at the point of use 

– Automating replenishment requests

 Saves your staff time/streamlines supply replenishment by:

– Captures supply consumption when items are pulled for use

– Automates replenishment requests

 Helps you improve service to departments by:

– Capturing supply consumption

– Managing inventory levels

– Providing supply consumption reports

Point Of Use Summary 

 Right Supplies for Patient Care

 Saves Staff Time/Streamlines Supply 
Replenishment

 Helps Improve Service to Departments



Questions?

For more information go to 

www.lawson.com/healthcare

or call 1-800-477-1357.

Visit us at www.lawson.com/hcwebinars for more 

information on our Healthcare Webinar World Series.

http://www.lawson.com/healthcare
http://www.lawson.com/hcwebinars


Lawson Point of Use 


