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ON24 and Eloqua 

A Seamless Link between Lead Creation and Lead Nurturing

If creating leads is at the top of the priority list for most 

organizations in the world, then developing and nurturing those 

leads is likely a close second. Now, with the integration of ON24’s 

market-leading virtual events platform and Eloqua’s marketing 

automation platform, combining lead creation with nurturing is as 

simple as a click. 

Within the Eloqua platform, the “Cloud Connector” now allows 

users of both ON24 and Eloqua to seamlessly pass data from 

ON24’s reporting system directly into Eloqua and vice versa. Users 

can set up Eloqua registration pages that capture registrant data 

for an event immediately into Eloqua, while seamlessly passing 

that data to ON24’s reporting system. In addition, key live event 

data from ON24, such as time spent in the environment, poll 

responses and Q&A participation, also can be passed to Eloqua 

with the click of a button—enhancing your marketing system’s 

ability to qualify and develop better leads for sales teams. And all 

of this can be done with minimal setup from ON24. Both self- and 

full-service clients can easily take advantage of the integration.

The Benefits of Integration

• Combine ON24’s world-class lead generation 

platforms with Eloqua marketing automation to 

create a powerful, integrated lead-nurturing solution

• Use an Eloqua registration page to immediately 

enter registrant data into Eloqua, then seamlessly 

pass to ON24

• ON24 event data now becomes a key part of the 

lead-nurturing process within Eloqua

• Easy-to-use screens make passing data between 

both systems simple

• Post-event, seamlessly pass ON24 data from the 

live event (such as attendance, poll responses and  

questions asked) into Eloqua to enhance lead-

nurturing efforts

• Develop a tighter, technology-based methodology 

for not only capturing leads, but also for nurturing 

and qualifying them so sales utilizes only the most 

valuable leads

• setup from both ON24 and EloquaSimple
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The recognized global virtual events market share leader, ON24 is the world’s leading provider of webcasting and virtual 

environments for corporate communications and demand generation. ON24 offers fully integrated, enterprise-wide solutions for a 

wide range of applications, including training, conferences, company meetings, partner expos and virtual trade shows. More than 750 

organizations in publishing, technology, life sciences, government and financial services, including IBM, Cisco, United Business 

Media, Credit Suisse, GE Healthcare, Oracle and the National Science Foundation, rely on ON24. The company is headquartered in 

San Francisco, with offices in New York, London and Singapore. For more information, visit http://www.on24.com.

Eloqua is the category-defining marketing automation leader and provider of best practices expertise for marketers around the world. 

The company’s mission is to make its customers the best marketers on earth. Thousands of customers from leading companies such 

as American Express, AON, Apple, Cognos, Dow Jones, Fidelity, Seagate and Sybase rely on the power of Eloqua to execute, automate 

and measure programs that generate revenue. Eloqua helps companies read and decode their buyers’ Digital Body Language™, 

thereby improving the quality and quantity of sales leads, increasing marketing effectiveness, and accelerating the selling process. 

Eloqua is headquartered in Vienna, Virginia, with offices in Toronto, London, Singapore and throughout North America.
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The Cloud Connector
The integration process is quick and simple. 

There’s a one-time setup for the Eloqua Cloud 

Connector program within the Eloqua platform, 

then per-event setups for ON24 integration that 

allow clients to handle seamless registration, as 

well as the passing of registrant reporting data 

back into Eloqua. These data transfers are 

initiated by the client, as opposed to being done 

in real time.

The one-time setup of the Eloqua Cloud 

Connector should be addressed with the client’s 

Eloqua support representative, as it doesn’t 

require any input from ON24.

Once set up, there are only four pieces of 

information required from ON24 to set up the 

Cloud Connector to pass data for specific ON24 

events. Full-service clients can receive this 

information from their ON24 webcast manager, 

then simply enter that data in Cloud Connector. 

Self-service clients can obtain the majority of 

this information within ON24 Webcast Center 

but will also need to send a support request for 

some details. See the image at the right to help 

you determine how to obtain the four items 

required: 

ON24-Eloqua Integration Close-Up

Your Event ID—clearly marked for any event listing in Event Manager.

Your Client ID—found in parentheses after your company name listed for any specific event in Event Manager.

Your Session ID—found in the various URLs for each specific ON24 event listing.

Your Key—Self-service clients will need to send a support request to ON24 to have this information returned. To do so, simply go to 

the Resource Center in ON24 Webcast Center, then click on “Submit a Ticket” in the Support Center.
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