
 
 

 

Increase website, email, and online conversions with data-driven recommendations using eClerx Digital’s 
resources and expertise in A/B testing and optimization. Whether starting from scratch or looking for a 
partner to scale existing testing and  optimization programs, we take on the time-consuming steps of the 
process, including test roadmap management, campaign setup, QA, and test analysis.

eClerx Digital helps clients maximize the results of their digital activities across the customer journey. 
We complement your existing capabilities through data analytics and marketing support. Global industry 
leaders partner with us to cost-effectively scale their digital activities by leveraging our highly-skilled  
hybrid resource model.

To learn more visit: eclerxdigital.com

ANALYTICS & INSIGHTS

A/B TESTING &
OPTIMIZATION
TURN YOUR A/B TESTING & OPTIMIZATION 
VISION INTO REALITY

WHY ECLERX DIGITAL

END-TO-END 
PARTNER

From ideation to 
implementation 

through to
long- term optimization, 
eClerx Digital supports

your vision

SCALABLE

We integrate 
seamlessly as an 

extension of your team 
and grow with your 

business

CONSULTING WITH 
AN EXECUTION

FOCUS

We are experts in 
process development 
and execution that go 
beyond just making 
recommendations

INSIGHTS AND 
KNOWLEDGE 

MANAGEMENT

Turn analysis into 
actionable insights

that move your
business forward

https://www.eclerxdigital.com/analytics-insights/ab-testing-optimization/


A/B TESTING AND OPTIMIZATION

6. ANALYZE

5. LAUNCH

4. BUILD

1. IDEATION

2. PRIORITIZE

3. DESIGN

A/B TESTING
& OPTIMIZATION

PROCESS

Target content based 
on a visitor’s previous 
behavior

Remove experience 
obstacles that prevent 
users from converting

Identify and deliver 
the right content at 
the right moment for 
each user

Ongoing support 
to optimize site 
conversion

Retargeting User Experience Personalization Optimization

 

 

  

Utilize statistical methods 
to extract lessons, provide 
insights, and improve site 
experience

Implement quality audits 
of the user experience 
and data sources through 
various stages to enable 
clear communication and 
minimize churn

Manage campaign setup 
with optimization tools, 
including any required 
custom JavaScript coding 
and campaign qualification 
requirements

Develop comprehensive design 
documents and detailed test 
planning to deliver stronger 
campaign programs including 
KPIs, audience targets, and traffic 
requirements

Effectively rate test ideas 
based on potential, 
importance, and ease (PIE) 
framework; refine based on 
organizational strategies and 
priorities

Proactively collect intelligence 
from diverse sources such as 
structured brainstorm sessions, 
competitive analysis, past 
tests, UX studies, site surveys, 
and analytical insights

CONTACT
Americas  +1.212.551.4150  
EMEA  +44.20.7529.6000  
APAC  +65.6224.6329
Website www.eclerxdigital.com

ABOUT ECLERX
eClerx provides critical business operations services to over fifty global Fortune 500 clients, 
including some of the world’s leading companies across financial servies, cable & telecom, 
retail, fashion, media & entertainment, manufacturing, travel & leisure, software and high-tech. 
Incorporated in 2000, eClerx is one of India’s leading process management and data analytics 
companies and is today traded on both the Bombay and National Stock Exchanges of India. 
eClerx employs 9,000 people across its global sites in the US, UK, Italy, Germany, and Singapore, 
along with its delivery centres in India and Thailand.

https://twitter.com/eClerxDigital
https://www.linkedin.com/showcase/13346644/
http://www.eclerxdigital.com
http://www.eclerxdigital.com

