SAMPLE TRIPLINK COMPLETE SOLUTION EMAIL TEMPLATE 
With an end-to-end managed travel solution, you have the ability to capture all travel data and spend. By booking with Concur Travel, you ensure that travelers are within policy and are remaining compliant. Concur Expense enables your employees to take advantage of a seamless, integrated solution, ensuring that you can capture spend and maintain accuracy. But what happens when travelers make reservations outside of your system? Leakage occurs, which prevents you from having visibility into all occurring spend. Thanks to TripLink, Concur’s solution for bookings made outside your managed process, you can now capture all of your data to ensure that you have maximum visibility and compliance. 
Once you implement TripLink, travelers can forward reservations and other activities booked outside of [TMC Name] to plans@concur.com or plans@tripit.com and they’ll be instantly added to the traveler’s trip list. 

This gives you better control and insight into your travelers spend by integrating all travel reservations, no matter where they originate. And by having the complete data picture, you can ensure that your travelers are compliant, during every step of the trip.

With Concur TripLink, your company will also receive a complimentary subscription to TripIt Pro.  It’s like having your own personal travel assistant to keep you organized and in the know while you’re traveling. 
TripIt Pro gives you all the benefits of the free TripIt service – all your travel plans in one place and access on your smartphone, in your calendar or anywhere online – along with premium features, including:
· Flight Alerts – text/e-mail alerts for delays or cancellations and helpful reminders

· Airfare Refunds – alerts you if you’re eligible for a refund or credit on U.S. flights

· Alternate Flight Search – instant access to view alternate schedules and open seats

· Point Tracker – access all your frequent traveler points in one place

· VIP Perks – complimentary one-year memberships to Hertz # 1 Club Gold and Regus Business World Gold 

